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1.Admission Process

[ 1-1 ~ BEHBOBERERD ?

Q1-1: What is the process of admitting a new inmate?
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A:

New inmates are processed as follows upon arrival:

W

1.Required documents for admission to a prison (detention center or school), such as escort
warrant, execution instruction, detention letter or referral letter, and new inmate’s
identification paper are examined to make sure they are correct.

2.The body, clothing and personal items of the new inmate are elaborately searched (female
inmates will be searched by female correctional officers). If necessary, urine sample may
be taken and technical equipment may be used to aid the examination. Except for
permissible personal items that may be kept by inmates inside the facility, other items such
as money, valuable items and restricted or banned items shall be placed under the custody
of the correctional facility or retrieved by inmate’s relatives.

3.Physical examination will be conducted to understand inmate’s health conditions (any
disease or injury).

4.Inmate is informed of the rules and assigned to his or her ward after filling out necessary

admission documents.
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Q1-2:When can a new inmate start purchasing daily supplies inside the correctional facility?
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A:
I.Inmates are allowed to buy daily supplies on the day they are admitted to a correctional
facility.
2.Correctional facilities provide personal toiletries, daily necessities and clothing for inmates
and their relatives to purchase. Inmate’s relatives can purchase those items at the shop
inside the visitation room and give them to the inmates through the correctional facility or

send money to inmates for them to buy stuff themselves.
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Q1-3:What kinds of food and items are offered by correctional facilities? What can be done if

they are inadequate?
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A:

1.Currently correctional facilities provide three meals, drinking water, uniforms (including
a jacket) and public tableware to inmates.

2.When an inmate first arrives at a correctional facility, the facility will dispense basic daily
necessities (including underwear, toothbrush, toothpaste, towel, tissue paper and soap, one
set each). If the supply is not enough, inmates can ask their relatives to send (bring) them
the items or make purchase themselves.

3.Inmates with financial difficulties can apply to the facility for subsidy to buy additional
daily supplies.



4.Inmates who urgently need daily necessities may apply to the correctional facility for a
loan and return the item in a manner specified by the facility.

5.If an inmate has certain special needs (e.g. artificial limbs, crutches or dentures), he or she
can apply to the facility for permission and the facility will make the purchase on behalf
of the inmate, or the inmate’s relatives can send the item through the reception desk or
apply for permission to send the package by post. Refer to “6. Sending Money, Food and

Supplies to Inmates™ about ways to send items to inmates.

B 14 FIRES - SHEABERBNNSEMLEREIR ?
Q1-4:What are the rules for bringing items into the correctional facility by inmates upon arrival?
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A:
1.Space inside correctional facilities is limited. Thus items that can be brought into a facility
by inmates are limited to daily necessities in moderate amount.
2.Money: Inmates in a correctional facility only need to pay for their daily supplies or
registration fee and co-payment under National Health Insurance when they see a doctor.
Unless they need to purchase electrical appliances, there is no need for inmates to carry a

lot of money with them when they are admitted.



3.Medicine: Medicine brought into the correctional facility should be for medical needs and
placed in an intact medicine bag that shows hospital diagnosis and prescription. In addition,
the medicine must be sealed and come with ingredient description. Medicine will be
returned to newly admitted inmates after they have been inspected and assessed by the
doctor at the correctional facility.

4.Daily supplies: Personal items, including ID card, underwear, National Health Insurance

card, socks, towels, pens, soaps, toothpaste, toothbrush, envelopes, letter paper, tissue
paper, books and magazines, and single bed blanket, bed sheet and pillow are allowed to
be brought in to the facilities. Special items, such as artificial limbs, artificial eyes and
dentures can be used inside the facilities after inspection.

5.All clothes and items brought into the facilities will be inspected according to the following

principles:

(1)Inspection is conducted based on dressing integrity and inmate’s needs. Items that may
adversely affect the order or security in the facilities, contain contrabands, are not easy to
check or cannot be inspected, undergo qualitative change or have their original
appearance and functions destroyed after inspection are not allowed to bring into the
facilities.

(2)Inmates are not allowed to bring in electrical appliances. However when inmates are
transferred from another prison (detention center or school) or returned by a court or
prosecutors office, they may resume the use of electrical appliances already in use after
changing the tags.

(3)Clothes, blankets, bed sheets, pillows, socks, towels and similar supplies must be
unpacked and soaked in water for inspection purpose.

(4)If items brought in by inmates are found to be illegal, correctional facilities will take

action according to laws.
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Q1-5:Can adult inmates who are sentenced to prison request to be sent to a correctional facility

at the place of their household registration?

%

£
FEZLIARGFEERPG FERR R R TR L E R LT R
Bde | 4pdT I HEERT 2 IR o Ao A X B S A B R R
o R Bk R4 IR TR R Bk AT AR

A:

In general, adult inmates who are sentenced to prison will be sent to a nearby correctional
facility by the commanding prosecutors office in charge of their case in accordance with the
“Ministry of Justice Standard for Number of Inmates Held by Each Prison.” Inmates who



like to serve their sentence at the place of their household registration can file a request with
the commanding prosecutors office before the execution takes place to entrust another

prosecutors office to execute the sentence.
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Q1-6:1If a relative of mine is gravely ill but must serve a sentence, under what conditions will a

prison decline to take in such an inmate?
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A:
1.A prison may refuse to accept an inmate under any of the following conditions:
(1)There are objective facts adequately showing that the individual lacks cognitive abilities
to handle his/her own affairs due to his/her physical or mental conditions;
(2)The individual is suffering from an illness that his/her life may be in danger while under
imprisonment;
(3)A female individual is pregnant for more than five months or has given birth less than two
months earlier;
(4)The individual suffers from a notifiable disease and his/her imprisonment may cause
cluster infection; or
(5)The individual suffers from senility, physical or mental disability, and cannot take care of
himself/herself in prison.
2.An inmate in any of the conditions above should provide supporting documents, such as
certificate of diagnosis, summary of medical record, pathology report or other test report
upon arrival for the reference of the correctional facility.
3.Inmates who are not taken in by a facility will be sent to a hospital, placed under the

custody of a guardian or sent to other appropriate places at the discretion of the prosecutor.
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Q1-7:Must pregnant inmates serve their sentence in prison?
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1.A prison will not take in female inmates who are pregnant for more than five months or
have given birth less than two months earlier according to regulations. Female inmates
who do not meet the aforesaid conditions must serve their sentence in prison.

2.After a pregnant inmate is admitted into a correctional facility, the facility will arrange
them to be seen by an obstetrician to learn about the length of her pregnancy and condition
of the fetus. For inmates who are more than five months pregnant and meet the conditions
for giving birth outside prison, the correctional facility will assist them in the application

process.
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Q1-8:What if an inmate is suspected of having tuberculosis right before he or she is about to start

serving a sentence in prison?
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A:
1.An inmate who is suspected of having tuberculosis before he or she is admitted to prison
can apply to the prosecutor for delaying the start of serving a sentence by submitting
relevant documentation. However the correctional facility will still admit the inmate if the
prosecutor rejects the application.
2.Upon arrival at the prison, an inmate suspected of having tuberculosis should show
relevant certificate of diagnosis and TB treatment manual. The facility will arrange
doctor’s appointment for the inmate, and follow doctor’s instruction to arrange quarantine
or treatment.
3.If an inmate is confirmed to have tuberculosis, the facility may, in view of the inmate’s

health condition, report the case to the Agency of Corrections, and after obtaining the



Agency’s approval, transfer the inmate to Taichung Prison Pei-De Hospital (male inmates)

or Taipei Prison Taoyuan Branch (female inmates) to receive medical treatment.
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2. Health Insurance and Medical Care
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Q2-1:If an inmate’s household registration is suspended for he or she has been out of the country

for more than two years, how does the suspension affect the inmate?
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A:

Pursuant to Article 8 of the National Health Insurance Act, a person who does not have a

registered domicile in Taiwan is not eligible to enroll in National Health Insurance (NHI).

Inmates without NHI can see a public health physician or pay to see other doctors.

@22~ WREZWEA - IWERLE - DIERIFRSE ?
Q2-2:How do inmates with household registration suspended restore their registration so they can

enroll in National Health Insurance (NHI)?
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A:

1.If the inmate entered Taiwan with Republic of China (Taiwan) passport:

(1)Provide a photocopy of the basic-data page of passport (photograph included) and a

photocopy of the page that carries the latest entry stamp; and

11



(2)Fill out a consent form entrusting the household administration authority to restore his or
her household registration while he or she is in prison.

2.If the inmate entered Taiwan without Republic of China (Taiwan) passport:

(1)Inmate’s family prepares a power of attorney signed by the inmate, a certificate of
imprisonment, a 2-inch color photo of inmate, a photocopy of inmate’s ID card, and
NT$400 to apply to any service station of the National Immigration Agency for a copy of
entry permit, and then mail the permit to the inmate;

(2)Inmate fills out a consent form entrusting the household administration authority to
restore his or her household registration while he or she is in prison; and

(3)Inmate prepares the aforesaid documents and writes a report to the correctional facility to
apply for approval. Then the correctional facility will write a letter to the local household
administration office, asking them to restore inmate’s household registration and handle

the NHI enrollment matters according to rules.

23 WEAZABLEKER SEIIMEEZRRE?
Q2-3:What kind of medical care is available to inmates after they enter a correctional facility?
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Correctional facilities provide the following medical care to inmates:

1.Preventive health services: Carry out regular physical checkup, and track on inmates who
have chronic illnesses or special diseases, and educate inmates on health promotion and
disease prevention.

2.Treatment services: For inmates who may be ill, doctors will make diagnosis and provide
treatment to make sure they receive proper medical care.

3.Infectious diseases prevention: Newly admitted inmates will receive blood test (to examine
whether they have Acquired Immune Deficiency Syndrome or syphilis) and expanded
chest X-ray to achieve the purpose of early diagnosis and early intervention. In addition,

every correctional facility regularly holds expanded health screenings every year.

[ 2-4 - BEREMERENBLRBAREHE  JEERERE?
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Q2-4:Are inmates with chronic illness able to receive treatment during incarceration?

%5

— B S ETE A 2R Pﬁ)}}‘mwﬂg»%ﬁﬁwﬁga@gg;fiﬁ@ox
R F FAAF AYRE VoA

it
e
G
et
E0N
1_
&
=
‘73/
=2
?\4-
ﬂ |/
Ta
E?ﬁ‘v
““&?
iy
oy
o
i
AF
i
_\:
VM
“%ﬁ
B2
X
{3
_ﬁ-\-\'
1
&
ﬁ\_rs
b

A:

1.Currently most inmates have been included in National Health Insurance (NHI) and
hospitals have clinics set up in correctional facilities. Inmates who do not have NHI can
see a public health physician by requesting their ward superintendent to make an
appointment for them.

2.Inmates who have chronic illness and need to take medications on a long-term basis can
apply to see a doctor and get their medications inside the correctional facility. However, to
facilitate uninterrupted treatment, inmates can apply for certificates of diagnosis, summary
of medical record and prescription record from previous hospitals for the reference of the
correctional facility.

3.Relatives of inmates can rest assured that if an inmate is unable to receive proper treatment
inside the correctional facility, the doctor will recommend the arrangement of out-of-
prison treatment or transfer to in-facility medical ward. If an inmate is critically ill, the

facility will also consider granting outside medical care on bail.
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Q2-5:What happens when an inmate needs to take medications during detention or incarceration

period?
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A:

1.Since the implementation of the second-generation national health insurance program,
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hospitals have been setting up clinics in correctional facilities. If inmates get ill and need
to take medications, they will be able to see a doctor inside the facility and take
medications as instructed by the doctor.

2.Inmates can bring medications with them upon arrival at the correctional facility. However
those medications must be placed in an intact medicine bag or come with the prescription
for identification purpose. The medicine bag should indicate patient name, name, unit
content and quantity of medication, use instruction and dosage, name and address of
medical institution or pharmacy, name of pharmacist and date of preparation or delivery.
Correctional facilities will check the information and return the medicine bag to inmates
afterwards. Inmates who need insulin shots must prepare certificate of diagnosis,
prescription, needle and the drug.

3.If a medicine prescribed by a correctional facility doctor is not available at the facility,
inmates can fill out an application form for approval to let their relatives send the medicine.
The medicine sent by inmate’s relatives must be placed in intact and unopened outer bag
and comes with fully labeled medicine bag, certificate of diagnosis or prescription, and the
medicine is to be used by the inmate only.

4.How to send medicine: The relatives of inmates can send medicine by post, or deliver it in
person at the time and place designated by the facility, or by other ways permitted by the
facility. However inmate’s relatives must first apply for approval by submitting
prescription and relevant supporting documents according to the established procedure
before sending the medicine.

5.If amedicine does not conform to the aforementioned requirements, or does not come with
a permit number of Taiwan Food and Drug Administration, or has unclear label or torn

package, the correctional facility will reject the delivery.
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6.How rejected medicines are handled:

(1)Inmates can mail the medicines to an address designated by them at their own cost or ask
their relatives to pick it up at the facility.

(2)If inmates do not take any action, the facility may destroy the medicine or dispose it by
other appropriate means.
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& 2-6 - BIERBEANWNBAZEMARR ? BEEHRRERNE ?
Q2-6: Do inmates in correctional facilities have NHI coverage? Do they need to pay for the

insurance?
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A:

National health insurance status of inmates at correctional facilities:

I.Inmates classified under Category 4, Item3(the Ministry of Justice will subsidize the
premiums): For prisoners serving sentence, individuals receiving rehab (detoxification)
treatment, juvenile receiving reformatory education and individuals subjected to
compulsory rehab (detoxification) treatment pursuant to Article 91-1 of the Criminal Code
who have been at a correctional facility for more than two months, their NHI premiums
will be paid fully by the central corrections authority.

2.Inmates not classified under Category 4, Item3(need to pay NHI premiums on their
own):Defendants, rehab inmates under observation, juvenile inmates held at juvenile
detention houses, civil detainees and prisoners whose sentence is less than two months.

3.Inmates who are not eligible to enroll in NHI: Domestic inmates who do not meet the
provisions of Article 8 and foreign inmates who do not meet the provisions of Article 9 of
the National Health Insurance Act. However foreign inmates who have obtained resident
permits and have resided in Taiwan forémonths or longer (based on the data of National
Immigration Agency) are eligible to enroll in NHI.

@ 2-7 - BEERFRNNEANELZESEFTENS ? ERMTREE?
Q2-7: Do inmates with national health insurance (NHI) need to pay when they see doctors? What

are the expenses?
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A:

1.Inmates need to pay the following expenses when they see a doctor:

(1)Registration fee: Registration fee of clinic inside correctional facilities range from 0 to
NT$100, depending on the fees set by the hospital.

(2)Co-payment: Co-payment of clinics inside correctional facilities will be charged at the
level of primary health institutions in accordance with Paragraph 1, Article 7 of the
Regulations Governing Medical Services for Insured of the National Health Insurance
Held at Correctional Facilities. In addition, pursuant to Article 48 of the National Health
Insurance Act, co-payments are exempted for NHI insureds who have major illness or
injury, undergo child delivery or receive medical care in mountainous regions or outlying
islands.

(3)Hospitalization expenses: Co-payment for hospitalization range from 10% - 30% of the
expenses. The longer the length of hospital stay, the higher the ratio.

2.If inmates cannot afford to pay registration fee or co-payment, correctional facilities will

deduct the amount from inmates’ safekeeping account or labor income, demand payment
from the inmate or inform inmates’ relatives to pay the bills. If an inmate has not paid up
the bills when he or she is released or discharged, the cooperative hospital (clinic) will take

over the collection.

& 2-8 - WA AABEHKERIRIRERBRNEBLE - ZBHNESEZHH ?
Q2-8: For inmates who owe premiums on national health insurance (NHI) before entering a

correctional facility, will the Ministry of Justice pay the premiums on their behalf?
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A:

1.For inmates who are serving a sentence, are subjected to rehabilitative measure or

protective measure for a duration of longer than two months (inmates classified under

Category 4, Item 3), their NHI premiums will be fully subsidized by the central corrections
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authority (Ministry of Justice). However, the Ministry of Justice will not pay for premiums
owed by inmates before they enter a correctional facility, regardless whether the inmate is
classified under Category 4, Item3or other categories.

2.If inmates classified under Category 4, Item3have their national health insurance
suspended due to premium payments in arrears, the National Health Insurance
Administration will have their coverage reinstated after they enter a correctional facility

so their healthcare benefits will not be affected.

& 2-9  REMARROWASANTME ? ERBEHRRIE?

Q2-9: How do inmates without national health insurance (NHI) seek medical treatment? Who
will pay for their expenses?
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A:

I.Inmates who serve a sentence of less than two months and are eligible to enroll in NHI
should maintain their insurance and pay premiums to avoid coverage disruption. Inmates
who have enrolled in NHI but have not picked up the NHI card or whose NHI card is
missing or damaged are advised to get their card before entering the correctional facility
in order to uphold their interests.

2.For inmates who are not eligible to enroll in NHI according to the National Health
Insurance Act and become ill while being held in the correctional facility, the facility will
engage a doctor to provide treatment or the cooperative hospital will provide free services.
However if an inmate must be escorted to an outside hospital for treatment, the inmate
shall pay for the expenses incurred. Inmates who are qualified to apply for subsidy due to
financial difficulty may apply for medical subsidy.

3.For inmates who are eligible to enroll in NHI but are in the process of making an

application and do not have a NHI card yet, or currently are not covered or have coverage
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suspended due to premium payments in arrears, they may receive medical treatment as an
NHI insured first. Subsequently the regional division of National Health Insurance
Administration and the correctional facility will help the inmate to enroll in NHI or arrange

installment payments for premiums owed.

@ 2-10 - WEABRNBEEERSHRK  ABRERTENER - WTEE ?

Q2-10: What happens if an inmate cannot afford to see a doctor?

P
PR AR R %L,ﬁ*4ffﬁ%ﬂﬁé#?%‘ P NE PR NED
é¢m$ww§%$ DR A ey ST &4 e FRBEANE D 7L
2P E s @ A e
— R ERAER RGBT TRER LY FREAAMTR e 2R

B dl s Gl

o REPHRNY G BHLIGFFRBESFFL

()Y N BXL o ARILIEZ B P e

(C)BH 2 & hif- Ap4 (2) EFE 2 FRAED » Bijgr &80 g »
EAIIRE I S S

(Z e F A 257 Wiﬁﬁ*/m?ni~ pAz B s Recd o v 7&;&3 % 0 4

EATHR DY

(E)gRe e gdfpet LEFRE Y 2 1(3 Ao ERILickRS LSS B
PR EBRE A TERAHFRRF  BHEI P RE S T dos

()3 A2 - F %@ﬂﬁjlﬂﬁguﬁ FERPELFE G FRITL 2
%Fl‘g%

e R 278

2%%ﬁﬁ%ﬁ LSRR foz TR

JoMER H s 2 R EEN

A:

According to the National Health Insurance Act, inmates should pay registration fees and

some expenses of outpatient services, emergency or inpatient care. Inmates who have

financial difficulty and cannot afford to pay their portion of the medical expenses to medical

institutions may resort to the following remedies:

I.Inmates who meet the NHI criteria for “financial difficulty” may prepare relevant
documentation to apply for an interest-free NHI relief fund loan; or

2.Apply to the correctional facility for arranging treatment at a medical institution or by a
doctor:

(1)Application period: Within three months before or after receiving treatment.
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(2)Required documents: A certificate of financial status issued by the chief of village within
one year and certificate of low or middle income household.

(3)If an inmate’s financial status has not improved six months after he or she has been
determined to have financial difficulty, the inmate must reapply.

(4)For inmates who are determined to meet the financial difficulty criteria and unable to pay
for their medical expenses, if their safekeeping account or labor income may be used to
pay for the expenses within six month after their treatment session is over, correctional
facilities may deduct the expenses from their safekeeping account or labor income.

(5)In case of any of the following circumstances, correctional facilities may recover from
inmates the expenses incurred in the medical services rendered by a medical institution
or doctor engaged by the facilities for inmates:

a. The inmate provides false information.

b. The inmate conceals or refuses to provide information requested by the facility.

c. The inmate obtains supporting documents by fraud or other illicit means.

B 2-11 ~ WEIREANSHEAREEEH - ZN0EE ?
Q2-11: What should an inmate do when he or she receives a notice from the correctional facility

to pay medical expenses?
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A:

1.Currently all correctional facilities have clinics that accept National Health Insurance
(NHI). However inmates with NHI still need to pay registration fee and co-payment when
they see a doctor inside the facility. Inmates without NHI will have to pay for their medical
expenses unless they are seen by a public health physician. Thus when inmates receive a
notice to pay, they should make payment before the specified deadline.

2.Inmate’s relatives may send inmates money to pay for their medical expenses. Refer to “6.
Sending Money, Food and Supplies to Inmates” about ways to send money or items to

inmates.

@ 2-12 ~ WS ARMTREBE N UREINE ? ZRMFERBIS ?
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Q2-12: Under what conditions can inmates receive medical treatment outside correctional

facilities? Will their relatives be notified?
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A:

1.When an inmate is ill and determined by a doctor inside the correctional facility (based on
the inmate’s condition, the availability of medical personnel and equipment, etc.) that the
inmate will not be able to receive proper care inside the facility, the doctor can write a
referral sheet or the inmate can submit a self-pay medical service report. The inmate can
then seek outside medical care under escort after obtaining approval.

2.When inmates seeking outside medical care are hospitalized or have certain health
conditions, the correctional facility will notify their relatives to pay a visit (for inmates
who are held incommunicado, the consent of the court or prosecutors’ office that handles
their case is required). When such inmates need to receive invasive examinations or
operations, their relatives should visit the hospital as instructed to sign a consent form.

3.When making hospital visits, relatives of inmates must show their ID card and visit at the

specified time.

[ 2-13 ~ WA Aol &aE M EINEIR B KR EREIRFTIE ?

Q2-13: Can inmates designate the time and the hospital when they have been approved to seek

outside medical care under escort?
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1.According to the National Health Insurance Act and the Regulations Governing Medical
Services for Insured of the National Health Insurance Held at Correctional Facilities, when
and where inmates may seek outside medical care under escort will be determined by the
correctional facility based on the medical needs of inmates and security management needs,
for which inmates cannot designate on their own. Thus when an inmate has the need to
seek outside medical care, be it inpatient or outpatient services, the time and the hospital
will be determined by the correctional facility.

2.When an inmate needs to be hospitalized outside the correctional facility, the inmate should
be arranged to stay in the guarded ward. If the hospital does not have a guarded ward, the
inmate should be arranged to stay in a NHI room, and the hospital may not charge the

inmate additional costs for room upgrade.

& 2-14 ~ FREZHARINE G IREKBFEFHD ?
Q2-14: What are the criteria and application procedure for prisoners to seek out-of-prison medical

treatment on bail?
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A:

1.Criteria for seeking out-of-prison medical treatment on bail:

(1)When an injured or ill prisoner is sent to an outside hospital or in-house patient ward for
treatment under escort but is still unable to receive proper care, the prison may report the
case (including doctor’s recommendations) to the supervisory agency seeking approval
to allow the prisoner to receive out-of-prison medical treatment on bail. In case of
emergency, the prison can approve out-of-prison treatment on bail first and then report
the case to the Agency of Corrections for reference.

(2)The provisions on general out-of-prison medical treatment on bail in the preceding
paragraph apply to female prisoners who are pregnant for more than five months or have
given birth less than two months earlier.

2.There are two procedures for out-of-prison medical treatment on bail — general and

emergency:

(1)General procedure: The correctional facility prepares related supporting documents, such

as certificate of diagnosis and report to the Agency of Corrections for approval. If the
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application is approved, the correctional facility will notify the relatives of prisoner to
carry out the bail formality at prosecutors office.

(2)Emergency procedure — The correctional facility prepares supporting documents, such as
certificate of diagnosis and critical condition notice, for approval by the head of the
facility, and sends a letter to the prosecutors office, requesting the office to take action by
its vested authority, and then notifies relatives of the prisoner to carry out the bail
formality at prosecutors office. After all steps are completed, the correctional facility will
file a report to the Agency of Corrections for reference.

3.The criteria, operating procedure and review process for prisoners to receive out-of-prison
medical treatment on bail:

(1)For prisoners whose health condition meets the provisions of Article 63 of the Prison Act
and meets a situation under any subparagraph of Paragraph 1, Article3of the Regulations
Governing Review Standards and Management of Prisoners Receiving Out-of-Prison
Medical Treatment on Bail, the prison may request the approval of the Agency of
Corrections for prisoners to receive out-of-prison medical treatment on bail:

a. The prisoner is contracted with a disease with high fatality rate that his or her life may be
endangered if incarceration continues.

b. The prisoner suffers from senility or there are objective facts indicating that he or she has
severe physical or mental disability and cannot take care of himself/herself in prison and

will not receive proper medical care in prison.

c. The prisoner is gravely ill that he or she must be hospitalized and treated outside the prison
on a long-term basis.

d. The prisoner has severe physical disabilities that he or she must undergo rehabilitation
therapy outside the prison on a long-term basis.

e. The prisoner’s health condition is complex and hard to manage that he or she faces the
risk of death at any time.

f. The prisoner has a notifiable disease and it is difficult for him or her to receive treatment
in isolation in prison.

(2)Operating procedure and review:

a. Before a correctional facility reports out-of-prison medical treatment on bail for a prisoner,
it must escort the prisoner to a medical institution for treatment or hospitalization and
obtains relevant supporting documents (e.g. certificate of diagnosis, summary of medical
record), and take reference of doctor’s recommendations and evaluate the following
conditions:

(a) Severity of health condition;

(b) Treatment plan;

(c) Prisoner’s self-care ability; and
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(d) Family’s ability to care for the prisoner or placement planning of the social welfare

organization.

b. When necessary, the prison can engage other professional agencies (institutions), groups
or individuals to assist in the aforementioned evaluation.

c. When a prisoner requests out-of-prison medical treatment on bail, the prison should let
medical staff determine whether prisoner’s health condition meets any of the conditions
under the subparagraphs of Paragraph 1, Article3of the Regulations Governing Review
Standards and Management of Prisoners Receiving Out-of-Prison Medical Treatment on
Bail. Before reporting the case to the Agency of Corrections, the prison must escort the
prisoner to a medical institution for treatment or hospitalization and obtains relevant
supporting documents, such as certificate of diagnosis and summary of medical record,
and consider doctor’s evaluation of the prisoner’s health condition, treatment plan, and
prisoner’s self-care ability, and notify the prisoner of the review results.

(3)After determining whether prisoner’s health condition meets the criteria for out-of-prison
medical treatment on bail under Article 63 of the Prison Act, the prison shall submit an
“Out-of-Prison Medical Treatment on Bail Report”, which details the prisoner’s health
condition, treatment plan, self-care ability, family’s ability to care for the prisoner or
placement planning of the social welfare organization, to the Agency of Corrections for
deliberation and approval. In the event of an emergency, the prison may approve out-
ofprison medical treatment on bail before reporting the case to the Agency of Corrections.

4.1f a defendant under detention is gravely ill that he or she is unable to receive proper
treatment inside the correctional facility, the facility will prepare certificate of diagnosis
or other documents to the court or the prosecutor for a decision. Thus the provisions of

out-ofprison medical treatment on bail do not apply to defendants.

& 2-15 ~ RAARINE GG - BITEEFIRAM ?
Q2-15: How should prisoners behave themselves when they receive out-of-prison medical

treatment on bail?
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A:

1.Prisoners who receive out-of-prison medical treatment on bail shall observe the following

rules:

(1)May not act in a way that violates laws or regulations.

(2)Receive treatment according to doctor’s instructions.

(3)May not leave or change the medical institution or facility for receiving out-of-prison
treatment without justification. If such change is necessary for treatment or care purposes,
the prisoner may submit relevant supporting documents to the prison where he or she was
incarcerated to apply for change of medical institution or facility. However if the situation
is urgent, the prisoner may make the change first and apply to the prison for approval
within 5 days.

(4)Actively keep in touch with the prison and must not be out of reach without justification.

(5)When a prison officer visits, make a report on his or her health, treatment or care received,
and living conditions and provide the officer with supporting documents, such as
hospital’s certificate of diagnosis.

(6)Unless it is necessary for maintaining daily life, do not engage in activities that are
inconsistent with or apparently irrelevant to the purpose of treatment.

(7)Do not harm, intimate, harass, stalk, bother, or otherwise act unlawfully against victims,

complainants, informants, witnesses and other interested parties.
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(8)Observe other matters deemed necessary by the prison.

2.Prison’s actions when a prisoner on bail for medical treatment violates any of the

aforementioned rules:

(1)When a prisoner on bail for medical treatment violates any of the aforementioned rules,
the prison should first order the prisoner in writing to take corrective actions within a
given period of time. Should the prisoner fail to do so, the prison may request the Agency
of Corrections to rescind the approval for receiving out-of-prison medical treatment on
bail.

(2)However if the prisoner’s violation is of serious nature or if it is determined by medical
staff that the prisoner’s illness is cured or has improved, or if the prisoner fails to report
to the prosecutors office on the date designated by the prison, the prison may proceed to
request the Agency of Corrections to rescind the approval for receiving out-of-prison
medical treatment on bail.

3.The period of out-of-prison medical treatment on bail will not be counted as time served.

Prisoners on bail who are not yet recovered shall submit a certificate of diagnosis every
month and the prison may grant an extension in light of prisoner’s health condition.
4.While a prisoner is on bail for medical treatment, if it is assessed and determined by
medical staff that the prisoner’s illness is cured or has improved, the prisoner shall report
to the prosecutors office on the date designated by the prison and then go back to prison to

serve his or her remaining sentence.

& 2-16 ~ RAIARINERHIBIET - EFEBRMISIESW ?
Q2-16: If a prisoner dies while out on bail for medical treatment, what should his or her relatives

do?
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1.Present the prisoner’s death certificate and relevant supporting documents to the
prosecutors office of jurisdiction to claim the bail money back.
2.Present the prisoner’s death certificate to the correctional facility that used to hold the

prisoner to carry out death verification procedure and de-registration formality.
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3. Use and Safekeeping of Money

@ 3-1 - ABLEREENITE - of&EEYm ? BRGIREN ?
Q3-1: Can inmates buy stuff at correctional facilities when they first arrive? Are there any

restrictions?
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A:

1.When inmates first arrive at correctional facilities, they need to turn over the money with
them to the facilities for safekeeping. Inmates will be given a Safekeeping Account Book
and a Labor Wage Book to record shopping and other expenses incurred in the facility.

2.Items sold at the cooperatives inside correctional facilities are classified into “general items
(food) and “non-general items” (non-food items like electrical appliances, batteries,
blankets....., etc.). A price list that details the names of items for sale and their prices,
which are lower than the market prices, are posted in the visitation room and housing areas
for the information of inmates and visitors.

3.For the sake of maintaining order and security, daily purchase of general items by inmates
is limited to NT$300 per person. On special holidays (on the day of Dragon Boat Festival,
the day of Mid-Autumn Festival, and from Chinese New Year’s Eve to January3on lunar
calendar), the daily spending limit is NT$600 per person. Unused quota for daily spending
may not be carried over.

4.When the cost of non-general items exceeds NT$300 or NT$600, inmates must obtain the
approval of the educational block officer and the head of correctional facility before

making a purchase.
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& 3-2 - BEELREYmARES - ZWTHHE ?

Q3-2: How to apply for retrieval of personal items or money under safekeeping?
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A:

1.Application and procedures:

(1)Apply in person by inmate or inmate’s family: Inmate or inmate’s family submits an
application to the correctional facility, detailing name of belonging, person designated to
pick up the item and reason for use. After an approval is granted, the facility will verify
relevant supporting documents, chops, power of attorney and amount (item and quantity)
of money (belongings), and hand it over to the applicant in person and ask the applicant
to sign for the receipt of money (belongings).

(2)Apply online: Go to Ministry of Justice’s online application system
(https://eservice.moj.gov.tw/) to make application. After receiving the application, the
correctional facility will forward the case to the staff in charge. The staff will review the
supporting documents, chops and power of attorney submitted by the inmate or inmate’s

family, and notify the applicant by post to come retrieve inmate’s money (belongings)
from the correctional facility.

2.When defendants to be held incommunicado apply for retrieval of items under safekeeping,

they may follow the procedurel(1) after obtaining the consent of the court or prosecutors
office.

3.When applying for retrieval of an inmate’s money or belongings under safekeeping, a

written consent of the inmate is required if the inmate is still at the correctional facility; if
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the inmate has left the correctional facility, the person retrieving the money or belongings

must present inmate’s power of attorney and relevant supporting documents.

@ 3-3 - WA ABERB ERERILEERR - ZEER ?

Q3-3: What can be done if an inmate does not have money to go home upon release?

3
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A:

If an inmate knows before release that he or she will not have enough money to pay for the
fare to go home, the inmate can ask for the assistance of travel expenses from the correctional
facility and fill out the receipt before release. After review and approval, the inmate shall fill
out a “Receipt” and Taiwan After-Care Association will fund inmate’s trip back home. In
case an inmate is disabled and deemed unable to go home on his or her own following
evaluation, the correctional facility should contact his or her relatives to come pick up the
inmate. If an inmate is unable to take care of him or herself and has no home to return to, the
correctional facility should contact the After-Care Association or the social affairs agency to

assist in placement matters.
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4. Visitation

& 4-1 ~ WS ANEABIEKRRRE - Oiso/AHERR ?

Q4-1: When can inmates meet visitors after they enter a correctional facility?
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A:

Inmates (except for inmates who are held incommunicado) can start meeting visitors at

specified time after they have completed identity verification and admission process.

E4-2 - BEANEREENRE AN ? 2@ RHSBEEARETLZERE ?
Q4-2: What are the visitation hours? Can inmates be visited on consecutive holidays or weekends

or other public holidays?
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A:

1.Correctional facilities allow visitors on business days in accordance with the “Official

Work Calendar for Government Agencies” published every year by the Directorate-
General of Personnel Administration, Executive Yuan.

2.To make it convenient for people who are unable to visit their relatives held in correctional

facilities on business days but on weekends, public holidays or other days off, correctional

facilities may select at least one weekend or public holiday, or two half-days on two
different weekends and public holidays every month to allow visitation. Correctional

facilities will post the dates of weekends or public holidays open for visitation on their
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website and the bulletin board in visitation room, or make the dates public by other
appropriate means in advance.

3.Due to working hours and special nature of open prisons and autonomous external work,
time to visit inmates in those places will be set by respective correctional facility in view

of their work situation.

[ 4-3 - BEWMOHEERER - RERME ?
Q4-3: What is the visitation process?
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A:

1.The visitation process is as follows in principle, but the actual process announced
(published) by each correctional facility shall prevail:

(1)Pick up a number at the service counter and fill out an application form.

(2)Present ID and register at the window of visitation room.

(3)Prepare ID and wait for call (wait in groups).

(4)Visit at the window (no communication, video or audio recording equipment may be used

during the visit).

2.Required ID: National ID Card, driver’s license, household registration transcript or
household registry (for children over 5 years old without a National ID Card), National
Health Insurance Card, passport or other documents that suffice to prove identity (which
contains date of birth, ID No., address and photograph); foreign visitors can show passport,
resident permit or certificate of entry and exit dates in addition to the aforementioned
documents. If the visitors of an inmate are restricted according to law, the visitor must

present documents that suffice to show his or her relationship with the inmate.
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3.An inmate may meet no more than3visitors at a time. Visitors can bring children under 12

years of age who are not counted toward the aforementioned limit of visitors.

B 4-4 - MO EHANRSAZE WS ERBIEWE  SiESUYPHEER ?
Q4-4: How to inquire whether an inmate is held at a certain correctional facility, or whether the

inmate can meet visitors?
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A:

1.After admitting a new inmate, the correctional facility will send an “Inmate Admission &
Orientation Notice”, which informs the inmate’s relatives of visitation rules and reminds
them to beware of phone scams.

2.Because the personal data of inmates that may be provided by correctional facilities are
subject to the Personal Information Protection Act, every inmate will be asked to fill out a
“Consent to Make Personal Information Available for Inquiries” upon admission, and only
information under the fields that have been checked by the inmate as consent will be made
available for inquiries. For information that involves personal privacy (e.g. offense
committed, term of sentence, and release date...., etc.), visitors should ask the inmates

directly.

@ 4-5 - MEAEERRER ZEBAAT ?

Q4-5: What are the reasons by which a correctional facility may refuse the request to visit an
inmate?
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A:

Reasons for refusing the visit request include:

1.The visitor did not bring any identification document, did not register relevant data as
required, or is not a person that the inmate is allowed to meet.

2.The number of visits the inmate may have has reached its limit.

3.The inmate declines to see the visitor.

4.The person requesting a visit with the inmate is prohibited to visit or the inmate is held
incommunicado by order of the court or prosecutor in accordance with the Code of
Criminal Procedure.

5.The visitor acts in a way that disrupts the order or security of the correctional facility.

6.Visitation should be restricted or prohibited according to other rules and regulations.

& 4-6 ~ P IERGER ZERRB ?

Q4-6: What are the reasons why a correctional facility terminates a visit?
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A:

When a correctional facility discovers situations that disrupt the order or security of the

facility or the visitor uses communication, video and audio recording equipment during the
visitation, the guard may terminate the visit.

& 4-7 - WA ANBDIERIAR - #ERERE B D RIRME ?

Q4-7: What are the limits on number of visits and visitors for inmates at different levels?

5.
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A:
1.Level 4 prisoners may have one visit per week in principle (any day of the week);
Level3prisoners may have one or two visits per week; Level 2 prisoners may have a visit
once every3days in principle; Levellprisoners may have unlimited number of visits, which
however should not adversely affect prison management and discipline. Prisoners to whom
progressive treatment does not apply may have one visit per week in principle. As for
visitors, Level 4 prisoners may meet their relatives. Prisoners at other levels may be
allowed to meet non-relatives, provided such visit does not adversely affect the prisoner’s
edification. For prisoners to whom progressive treatment does not apply, the prison will
not limit or prohibit the visit of any visitors, unless such a visitor is otherwise regulated or
the prisoner declines to meet with such a visitor.
2.Defendants (except for defendants who are held incommunicado) and civil detainees may
have one visit per day and there are no restrictions on their visitors.
3.Delinquents under rehab and observation may have one visit per week (any day of the
week); their visitors are limited to spouse and lineal relatives, but exceptions can be
allowed if there are special reasons and head of the rehab center has given approval.
However visitation may be prohibited or restricted if the visit interferes with delinquent’s
rehabilitation or hinders his or her benefits.
4.Individuals receiving rehabilitation (detoxification) treatment may have one visit per week
(any day of the week); their visitors are limited to their closest relatives and family
members, but they may also see non-relatives and non-family members after they enter the
period of psychological guidance, provided such visit benefits the abuser’s rehabilitation
and the head of correctional facilities has given permission.

5.Juveniles inmates subjeeted-toreformatory-edueation-may have no more than two visits

per week (any 2 days of the week); visitors are limited to friends and relatives. Visitation
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may be prohibited if it interferes with student’s edification (correction) education or
disbenefits the student.
6.There are no limits on the number of visits juvenile inmates may receive. However
visitation may not adversely affect management and discipline of the correctional facility.
Juvenile inmates may receive the visits of friends and relatives. But visitation may be
prohibited if it interferes with the investigation of the case and disbenefits the juvenile.
7.A week starts from Sunday and ends on Saturday. Days of the week include weekends and

public holidays.

& 4-8 ~ BEASEUEHEIIURBE D ANE AZRE ?

Q4-8: Can the live-in companion or same-sex partner of inmates visit inmates as a family member?
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A:

1.Pursuant to Article 1123 of the Civil Code, persons belong to the same house are, except
the head of the house, the members of the house. Persons who are not relatives but who
live in the same household with the object of maintaining the common living permanently
are deemed to be the members of the house.

2.To show family member relationship, visitors must present viable supporting documents
or be accepted as family member by the correctional facility following investigation.

3.When a person applies at a correctional facility to visit an inmate as inmate’s family
member, the person can present his or her National ID Card or household registration
record, affidavit signed by the parents of both the visitor and the inmate, household registry
(or household registration transcript) that show the visitor and the inmate live in the same
household, certificate issued by village head or other documents that suffice to show their
relationship, and make application. The person can then visit the inmate as a family

member after the correctional facility has checked their relationship.

[ 4-9 - WAABE - BIERXBEAIX (£ ) 2E0UIBREREFER ?
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Q4-9: For divorced inmates, can ex-in-laws or ex-spouse accompany their children to visit the

inmate?
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A:

1.

2.

To help inmates maintain their family network and promote positive family relationships,
when children of a divorced inmate request a visit in the company of inmate’s former
spouse or persons who were once related to the inmate by marriage, correctional facilities
may, by law or by their authority, review the request and give approval, unless inmate
decline to meet the visitors.

When a correctional facility reviews the visit request, the visitors must show their ID. The
facility will also check the notations in household registry or household registration
transcript to ascertain the child visitor’s parents and relationship between the visitors and

the inmate, and allow the visitation by authority.

& 4-10 - RIURIERKRSEAENWEER ? NUSMERRERMPHERE ?

Q4-10: Why some inmates are held incommunicado (not allowed visitation)? How do we know

if the ban has been lifted?
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A:

1.

Pursuant to the Code of Criminal Procedure, if a court deems that the meeting with visitors
raises the concern that the defendant may escape or destroy, forge, or alter evidence or
conspire with a co-offender or witness, the court may, upon the claim of the public
prosecutor or by authority, prohibit the meeting. In case of emergency, the public

prosecutor may take necessary actions first, then promptly report to the court for approval.
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2.Defendants who are held incommunicado may start to meet visitors once their ban is lifted,
upon which, defendants can send a letter to their relatives to come visit them or apply to

conduct a visit via communication devices.

B 4-11 - RERESERSFE - JERIIPpER ?
Q4-11: Can inmates apply for additional visits when something happens to their families?
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A:

When something happens to an inmate’s family (e.g. something unfortunate happens, or a
family member is gravely ill or has passed away...., etc.), the inmate may apply for visitation
using communication devices so he or she can contact family members right away. In
addition, when family members request to visit an inmate at the correctional facility, they
can explain the situation to the facility and the facility can consider extending the duration

of visit, increasing the number of visits or making other flexible arrangements.

@ 4-12 ~ REFSBERMMEARHKEERS - 2S5 JLIPHEER ?
Q4-12: If the spouse or lineal relatives are held at different correctional facilities, can they visit

each other?
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A:
1.If the spouse or a lineal relative of an inmate is held at another correctional facility, they
can prepare relevant supporting documents and apply to their correctional facility to

conduct a visit via communication devices.
2.However, if the inmate on either side is held incommunicado as determined by the court

or the prosecutor in accordance with the Code of Criminal Procedure, the correctional

facility may reject inmate’s application.

& 4-13 ~ AT ESEABMNREER ? PPRERD ?

Q4-13: What is “conducting visits via communication devices”? What are the rules for application?
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A:

1. To make it more convenient for inmates to meet with their family members, nearest
relatives, attorneys, defense counsels and other people under special circumstances,
correctional facilities have installed telephone equipment, remote visit equipment, or
other types of communication devices for them to communicate with each other in a
timely manner.

2. Who can apply for visits via communication devices, application conditions, procedures,
number and duration of wvisits, duration, number of visitors, schedule, means of
communication, reasons for rejecting or terminating a visit, charges, and other rules to
abide by are stipulated in the Regulations for Conducting Visits via Communication
Devices in Prisons and Detention Centers and other rules announced by correctional
facilities.

3. Applicants and reasons:

(1) Legal reasons for inmates to make an application:
a. A family member or nearest relative of the inmate recently passed away or is in a life-
threatening situation.
b.The inmate’s family members or nearest relatives have not visited and corresponded
with the inmate for the past three months.
c. The inmate’s spouse or lineal relative is held at a correctional facility.
d.The inmate requests to meet diplomatic and consular personnel from their country or
region or personnel that may represent their country or region.
e. The correctional facility does so based on humanitarian consideration or deems it
helpful for facility management.
(2) Legal reasons for individuals to make an application:
a.Family members or nearest relatives.
b. Attorneys or defense counsels.
c.Individuals other than those specified in the preceding two paragraphs having one of
the following situations:

(a) The individual is aged 65 or older or under the age of 12;
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(b) The individual may be or is infected with a disease defined in the Communicable
Disease Control Act.

(c) The individual suffers from a major illness or injury defined in the Regulations
Governing the Exemption of the National Health Insurance Beneficiaries from the
Co-Payment.

(d) The individual has physical or mental disabilities.

(e) The individual or the property thereof suffers damage in a disaster defined in the
Disaster Prevention and Protection Act.

(f) The individual requests a visit because a family member or nearest relative of the
inmate recently passes away or is in a life-threatening situation.

(g) The individual is one of the diplomatic and consular personnel from the inmate’s
country or region or one of the personnel that may represent the inmate’s country
or region.

(h) Other circumstances deemed major or extraordinary by the facility.

4. Number and duration of visits: An inmate may conduct visits via communication devices

twice per month (excluding visits conducted for reason of family member or nearest
relative recently passed away or is in life-threatening situation, meeting with diplomatic
or consular personnel, meeting with attorney or defense counsel, the visitor or the
property thereof suffers damage in a disaster, or other situations deemed necessary by
the facility). Each visit shall be limited to30minutes. However the facility may increase
or decrease the number or duration of visit if it deems necessary.

Number of visitors: When visit is conducted via remote visit equipment, there shall be

no more than 2 visitors. For other means of communications, the facility may adjust the

number of visitors depending on the means of communication or spatial limitations.

Application procedures and methods:

(1) Applicants must submit required documents to the facility where the inmate is held
during a specified period (see descriptions in (2) and (3) below), or apply online from
the Convenience Service Portal of the Agency of Corrections, Ministry of Justice
(https://service.mjac.moj.gov.tw). The application form is available at correctional
facilities or may be downloaded from the websites of correctional facilities.

(2) Application time:

Applicant and reason Application period

Applied by
inmate

A family member or nearest relative
of the inmate recently passes away or
is in a life-threatening situation

Within one month after death of the
family member or nearest relative or
within 7 days after the family member
or nearest relative falls into aj
lifethreatening situation
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The inmate’s family members or
nearest relatives have not visited and
corresponded with the inmate for the
past three months

Within 7 to 2 days before the

requested day of visit

The inmate’s spouse or lineal relative
is held at a correctional facility

Within 7 to 2 days before the

requested day of visit

The inmate requests to meet
diplomatic and consular personnel
from their country or region or
personnel that may represent their
country or region

Within 7 to 2 days before the

requested day of visit

The correctional facility does so
based on humanitarian consideration
or deems it helpful for facility
management

Based on actual needs

Applied by
individual

Family members or nearest relatives

Within 7 to 2 days before the

requested day of visit

Attorneys or defense counsel

Within 7 to 2 days before the

requested day of visit

The individual is aged 65

Individuals
other than or older or under the age
those of 12

specified in
the

preceding is infected with a disease
two )

defined n the
paragraphs
having one Communicable Disease
of the Control Act

Within 7 to 2 days before the

requested day of visit

The individual may be or

Within 7 to 2 days before the

requested day of visit
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following
situations

The individual suffers
from a major illness or
injury defined in the
Regulations Governing
the Exemption of the
National Health

Insurance Beneficiaries
from the Co-Payment

Within 7 to 2 days before the
requested day of visit

The individual has

physical or mental

disabilities

Within 7 to 2 days before the

requested day of visit

The individual or the
property thereof suffers
damage in a disaster

defined in the Disaster
Prevention and|

Protection Act

Within 7 to 2 days before the
requested day of visit

The individual requests a
visit because a family
member  or  nearest
relative of the inmate
recently passes away or
is in a life-threatening
situation

With one month after the death of the
inmate’s family member or nearest
relative or within 7 days after the

family member or nearest relative

falls into a life-threatening situation

The individual is one of]

the diplomatic  and|

consular personnel from
the inmate’s country or
region or one of the
personnel that may
represent the inmate’s
country or region

before the

Within 7 to 2 days

requested day of visit
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Other circumstances
deemed  major  or
extraordinary by the Based on actual needs.
facility
(3) Required documents:
Applicant and reason Required documents
Documents evidencing that the

Applied by
inmate

A family member or nearest relative
of the inmate recently passes away
or is in a life-threatening situation

inmate’s family member or nearest
relative has passed away within the
past month or that the family member
or nearest relative has been in a critical
condition within the past 7 days

The inmate’s family members or
nearest relatives have not visited and

. . D t i i lationshi
corresponded with the inmate for the oeuments evidencing - relationship
with the visitor
past three months
The inmate’s spouse or lineal relative
is held at a correctional Documents evidencing relationship

facility

with the visitor

The inmate requests to meet
diplomatic and consular personnel
from their country or region or
personnel that may represent their
country or region

Documents evidencing the identity of]
visitor (when such documents cannot
be provided, the facility may determine
the identity thereof based on the data
collected during an investigation)

The correctional facility does s
based on humanitarian

Documents required by the facility

consideration or deems it helpful for
facility management
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Applied by

individuals

Family members or nearest relatives

Documents  evidencing  visitor’s
identity and relationship with the
inmate

Attorneys or defense counsel

Documents  evidencing  visitor’s
identity and that the visitor is
authorized by the inmate or they have
been negotiating matters related to
authorization

[ndividuals
other than
those

specified
lin the
preceding
(two
paragraphs
having one
of the
ffollowing

situations

The individual is aged 65
or older or under the age
of 12

Documents evidencing
visitor’s identity

The individual may be or

is infected with a disease

Documents  evidencing  visitor’s|
defined in the identity and that he/she may be or is|
Communicable Disease| infected with a communicable disease
Control Act
The individual suffers

from a major illness or
injury defined in the
Regulations Governing
the Exemption of the
National Health

Insurance Beneficiaries
from the Co-Payment

Documents  evidencing  visitor’s

identity and that he/she suffers from a
major illness and injury

The

physical or mental

individual has|

disabilities

Documents  evidencing  visitor’s|

identity and that he/she has physical or
mental disabilities
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The
property thereof suffers

individual or the
damage in a disaster
defined in the Disaster
Prevention and

Protection
Act

Documents  evidencing  visitor’s|

identity and proof sufficient to

establish the damage suffered

The individual requests a|
visit because A family
member  or  nearest
relative of the inmate
recently passes away or is
in a life-threatening

situation

Documents evidencing that the
inmate’s family member or nearest
relative has passed away within the
past month or that the family member
or nearest relative has been in a critical

condition within the past seven days

The individual is one of]
the  diplomatic  and
consular personnel from
the inmate’s country or
region or one of the
that

inmate’s

personnel may
represent the

country or region

Documents  evidencing  visitor’s
identity and other relevant supporting

documents

Other circumstances

deemed major or
extraordinary by the

facility

Documents required by the facility

application has been approved.
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(4) The correctional facility will notify the applicants of the review results by phone,
email or other appropriate means, and applicants should conduct visit in accordance
with the time and means of communication designated by the facility. Applicants can

also call the facility one day before the requested day of visit to inquire whether the

(5) The means of communication shall be limited to telephone and other communication
devices designated by the facility where the inmate is held.
(6) If the correctional facility allows the use of remote visit equipment, the visitor should

bring ID document to the designated facility at the scheduled time to make remote



(7) If the applicant cannot conduct visit via communication equipment as scheduled, he
or she should call the facility to cancel the visit. If an individual has failed to conduct
visits according to the time and means of communication designated by the facility
three times or more over the past six months, the facility may reject his or her
application within three months starting from the day of the most recent missed visit.

In the event of any of the following circumstances, correctional facilities may reject the

application of an inmate or individual to conduct a visit via communication devices:

(1) The inmate declines to meet with the visitor.

(2) The inmate or the individual requesting the visitor fails to follow the rules for
conducting visit via communication devices.

(3) The individual requesting the visit has failed to conduct visits according to the time
and means of communication designated by the facility three times or more over the
past six months, and the facility may reject his or her application within three months
starting from the day of the most recent missed visit.

(4) The inmate or the individual requesting the visit is prohibited by the court or the
prosecutor from meeting visitors or the inmate in accordance with the Code of
Criminal Procedure.

(5) The facility may reject visit requested by an individual in accordance with the Prison
Act, Detention Act, or other laws and regulations

Any of the following circumstances occurs during a visit, the facility may terminate the

visit:

(1) The visitor is not approved for a visit.

(2) The individual approved for a visit uses a communication device other than those
designated, or takes photographs, makes video or audio recording or uses any other
audio-visual equipment without permission.

(3) The individual approved for a visit uses abusive language, makes a clamor, or
destroys the venue or equipment and refuses to stop such acts when asked to.

(4) The individual approved for a visit avoids, hinders, or refuses the monitoring or
listening performed by the facility according to the law.

(5) The inmate or the individual approved for a visit behaves in a way that adversely
affects

(6) the order or security of the facility.

3 4-14 - FEERREWAA - JLISEEAE ?

Q4-14: Can we make an appointment to visit an inmate in advance?

3

‘5 .
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A:

To shorten the waiting time, visitors can, after completing an in-person visit, make an
appointment for the next visit, or call the correctional facility in advance, or log onto the
Convenience Service Portal of the Agency of Corrections, Ministry of Justice

(https://service.mjac.moj.gov.tw)to make an appointment. For details, refer to Q4-15 and
Q4-16.

& 4-15 ~ MO PBERRIRER ?

Q4-15: How to make a visitation appointment on line?
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A:

1.For regular visits, visitors can make an appointment online from the Convenience Service

Portal of the Agency of Corrections, Ministry of Justice (https://service.mjac.moj.gov.tw).
2.Eligible applicants: Inmate’s spouse, family members or relatives.
3.The time for making an appointment for inmate visitation starts from 0:00 the seventh day

prior to the date of planned visit to 15:00 two days prior to the date of planned visit. If the
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deadline falls on a public holiday or other days off, the application deadline shall be moved
early to one working day preceding the public holiday or day off.

4.After completing the application, the applicant should call or go on the website on the day
before the planned visit to find out whether the appointment is approved or not.

5.An applicant who is unable to make the visit at the appointed time and date should cancel
the appointment online or by phone no later than 15:00 one day before the planned visit.
If the day before the planned visit falls on a weekend or public holiday, the appointment
should be cancelled one working day before the weekend or public holiday.

6.The online appointment service does not apply to visits on public holidays or other days
off.

7.After confirming the appointment, the applicant should bring identification documents (e.g.
National ID Card, driver’s license, or resident permit or passport (for foreigners) and
appear at the correctional facility at least30minutes before the appointed time to complete
the registration formalities.

8.An applicant may not make another visitation appointment until the current visit is
completed.

9.An applicant shall use his or her real identity when making an appointment. An applicant
who is found to fake (or lie) about his or her identity will be disqualified for the service. If
an applicant fails to show up at the appointed time more than three times accumulatively
within six months, the application for visitation appointment from the same applicant will

not be accepted for three months starting from the latest appointment date.

RS 4-16 ~ MNP EIRISTELNFER ?

Q4-6: How to make onsite visitation appointment?
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1.Eligible applicants: Limited to inmate’s spouse, family members or relatives who have
made a regular visit once or more times at the correctional facility.

2.An onsite appointment should be made from 0:00 the seventh day prior to the date of
planned visit to 15:00 two days prior to the date of planned visit. If the deadline falls on a
public holiday or other days off, the application deadline shall be moved early to one
working day preceding the public holiday or day off.

3.After an onsite visitation appointment is made, the correctional facility may provide the
applicant with a receipt, and the applicant should bring identification documents and
appear

4.at the correctional facility at least 30 minutes before the appointed time to complete the
registration formalities.

5.An applicant who is unable to make the visit at the appointed time and date should cancel
the appointment by phone no later than 15:00 one day before the planned visit. If the day
before the planned visit falls on public holidays or other days off, the appointment should
be cancelled one day before public holidays or other days off 5. If an applicant fails to
show up at the appointed time more than three times accumulatively within six months,
the onsite application for visitation appointment from the same applicant will not be
accepted for three months from the latest appointment date.

6.The onsite appointment service does not apply to visits on public holidays or other days
off.
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V. Correspondence

& 5-1 ~ EABIEKREA®E - o IBRRERE?

Q5-1: When can inmates start receiving and sending letters after entering a correctional facility?
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A:

Except for inmates who are denied correspondence, inmates held at correctional facilities
may send and receive letters right after they have completed the admission process and

assigned a ward.

& 5-2 » BEWSARSIEAETER - WTRE2

Q5-2: What can inmates do if for some reasons they cannot write letters?

.

* ?@."“—? « Fl#e

1.Prisons with visual, hearing or speech disability can use sign language, Braille or other
appropriate aids to help them draft letters.

2.If an inmate is illiterate or cannot write letters for some reason, he or she can solicit the
help of other inmates or somebody appropriate to draft a letter. The letter will be sent out

according to rules after it is confirmed and signed or fingerprinted by the inmate.

& 5-3  BESHENBABRREGZHRRERWT ?

Q5-3: Whom can inmates have correspondence with?
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1.Level 4 prisoners can have correspondence (communication by letters) with relatives.
Prisoners at other levels are allowed to have correspondence with non-relatives, provided
the correspondence does not adversely affect the prisoner’s edification. For prisoners to
whom progressive treatment does not apply, the prison will not limit or deny inmates
correspondence with anybody in principle, except where it is otherwise stipulated by law
or where the prisoner voluntarily refuses correspondence.

2.Defendants and civil detainees can have correspondence with anybody. However with
special reasons, the court or the prosecutor may restrict who can have correspondence with
the defendant.

3.Drug abusers receiving rehabilitation (detoxification) treatment may have correspondence
with nearest relatives and family members. They may also have correspondence with
nonrelatives and non-family members after they enter the period of psychological guidance,
provided such correspondence benefits the inmate’s rehabilitation and the head of
correctional facilities has given permission.

4.Delinquents under rehab and observation may have correspondence with spouse and lineal
relatives only, but exceptions may be allowed if there are special reasons and head of the
rehab center has given permission. However an inmate’s correspondence with any person
may be denied or restricted if it interferes with inmate’s rehabilitation or disbenefits the
inmate.

5.Juvenile inmates may have correspondence with friends and relatives.

6.Juveniles subjected to reformatory education and students of juvenile correction schools

can have correspondence with friends and relatives.

@54 BEASEMFERIURBEDBWESANRREES?
Q5-4: Can the live-in companion or same-sex partner of inmates have correspondence with

inmates as a family member?

5 e
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A:

1.Pursuant to Article 1123 of the Civil Code, persons belong to the same house are, except
the head of the house, the members of the house. Persons who are not relatives but who
live in the same household with the object of maintaining the common living permanently
are deemed to be the members of the house.

2.To show family member relationship with an inmate, the person must present viable
supporting documents or be accepted as family member by the correctional facility
following investigation.

3.When a person applies to obtain permission to correspond with an inmate as inmate’s
family member, the person should present an affidavit signed by the parents of both the
person and the inmate, household registry (or household registration transcript) that show
the person and the inmate live in the same household, certificate issued by the chief of
village or other documents that suffice to show their relationship. The person can then have
correspondence with the inmate as a family member after the correctional facility has

determined their relationship.
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6. Sending Money, Food and Supplies to Inmates
[ 6-1 - BMLEADTUHBEXARE REKY@ ?

Q6-1: Who are allowed to send money, food and items to inmates?
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A:

1.Outside parties who may send money, food and items to inmates include the following:

(1)Inmate’s nearest relatives and family members;

(2)Persons deemed necessary and appropriate by the correctional facility; and

(3)Persons requested by the inmate.

2.“Nearest relatives” refer to inmate’s spouse, lineal family and non-lineal family within 3

degrees of kinship, and relatives by marriage within 2 degrees of kinship.
3.Persons deemed necessary and appropriate by the correctional facility include, for example,

lawyers, legal counsels, or other persons reviewed and deemed necessary and appropriate
for sending things to inmates.

4.For persons requested by an inmate, the request must be made in writing and is limited to

3 persons. The same applies when an inmate requests a change of such persons.
B 62 EB2EAZTBTWEA - BEKRE?

Q6-2: What are the rules for sending money to inmates?

—HErMEBZFHEREGTER) P FIMFIR G AP EF R RP
CARBHATL AR

~E A B AE P -
*%%*ﬁéﬂw%w oo GBME T %’*
EACR T U B EURE C AR SRR -

|
I g

58



ZoErER EFNGI PHA TR Er F A BB GERRMFT L.
FEASNELF O UME R R AL A x,‘l%gm.iynzah AE 5o

()5 d Mo Er 1 ErA2RLFERY FH - B r2 s85HY
FH gL R ’%?4@&19:47;{% , /E’i‘;ﬂi% &3 —&..\@ FETT o

(COMB g R ML M AR U EE D IMAEMY R BRI RE (R
W£ﬂ4%’)’ﬁﬁii%(@ﬁwﬁﬁ&ﬁ$)nl*%ﬁiﬁmwﬁﬁﬁ‘

bLos S TREA R N AL S BRTE UHEF O BRF ARG
B R FARIR S L A R -

(COEFBM e LTS FRFHLARE N E82 35 blcE i

2

B AIdg R R ATk E o

y;t;

A:

1.The types of money that can be sent to inmates are limited to cash (NTD), money orders
issued by Chunghwa Post and cashier’s checks issued by other financial institutions in
Taiwan.

2.Each sender can send money to an inmate once a day, which is limited to NT$10,000 each
time, unless the money is for paying medical expenses or for other special purposes and it
is otherwise approved by a senior official of the correctional facility. When the total
amount of an inmate’s money in safekeeping account exceeds NT$100,000, the facility
may limit the number of times and the amount of money sent to the inmate.

3.Money sent to an inmate may be dropped off or mailed in at/to a counter designated by the

correctional facility, or delivered by other means permitted by the supervisory agency.
Money mailed to the facility is limited to cash put in an envelope (value-declared or
insured mail of post office), money orders and cashier’s checks.

(1)Drop-off at designated counter: The sender goes to the visitation room, fills out an
application, and gives the money and the application form to the staff. The sender should
check whether the amount of money shown on the receipt given to him or her is correct.

(2)Registered mail of cash envelope, postal draft or postal note: Sender should purchase a
cash envelope or money order (indicate recipient’s name) at a post office or purchase a
cashier’s check (indicate recipient’s name), and state on the envelope inmate’s name,
number and cell number and sender’s name and telephone, and send the letter by
registered mail. Upon receipt, the letter will be given to and opened, counted and signed
for receipt by inmate. The mail receipt will be kept by inmate.

(3)For the sake of providing convenient civic services, the supervisory agency may develop
other ways for outside parties to send money to inmates. For example, the supervisory

agency may plan the use of designated online remittance systems.

3 6-3 - EZ2ZEARBTWEAN - BOUKRE ?
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Q6-3: What are the rules for sending food to inmates?
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A:

1.The types of food that can be sent to inmates are limited to staple food, dishes, fruits, and

crackers or cookies.

2.Frequency:

(1)According to the Regulations Governing Delivery of Money, Food, and Necessities by
Outside Parties to Prisoners and Defendants, a defendant may receive food sent from
outside once per day, while a prison inmate is allowed once every three days. But for
defendants who are prohibited from sending or receiving things to or from outsides by
court or prosecutor, the correctional facility will implement control over the target, extent
and duration of prohibition ordered by court or prosecutor.

(2)Each outside party is allowed to send food once per day, and to one inmate only. However
the foregoing does not apply when the sender is a nearest relative or family member of
inmates at the same correctional facility.

(3)According to the Act of Execution of Rehabilitation Treatment, no food may be sent to
rehab inmates under observation. According to the Act of Execution of Drug Abuse
Treatment, no food may be sent to individuals undergoing rehabilitation (detoxification)
treatment. However, food may be delivered to them from Chinese New Year’s Eve and
the first five days of Chinese lunar calendar, Januaryland 2, Mother’s Day, Dragon Boat
Festival, Father’s Day, and Mid-Autumn Festival. The actual time and date will be

governed by that posted by the correctional facility in its visitation room or on its website.
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(4)As for the rules for other types of inmates, Article 12 of the Regulations Governing
Delivery of Money, Food, and Necessities by Outside Parties to Prisoners and Defendants
shall apply.

3.Food for inmates should be sent to the counter designated by the facility.

E 6-4 - BEZEAMFEYmTHBAN  BEIRE ?

Q6-4: What are the rules for sending necessities to inmates?
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1.Each sender is only allowed to send necessities to the same inmate once per month. The
limitations on the types and quantity thereof are as follows: one piece each time for quilts,
blankets, bed sheets, pillows, soaps, toothpaste, toothbrushes, and towels; no more than
three pieces or pairs each time for tops, pants, hats, socks, undergarments, and underpants;
no more than three books or magazines each time; no more than fifty envelopes, one
hundred pieces of writing paper, NT$300 worth of stamps, and three pens or pencils each
time; no more than three photographs of relatives or friends each time. Other items such
as glasses, NHI card and other identity documents can be sent depending on the actual
needs of inmate.
2.If the quantity of the necessities owned by an inmate apparently exceeds the amount an

individual would need in daily life, or such necessities occupy the place for safekeeping
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and living space of inmates, the senior officials may restrict or prohibit the delivery of
necessities.

3.How to send necessities to inmates:

(1)A person who sends things to an inmate must provide his/her identity document for
verification, and must register his/her name, identity document number, telephone,
residence or mailing address, name of the inmate to receive the things and inmate’s
assigned number, relationship with the inmate, and the types and quantity of items sent.
An inmate may submit an application to the correctional facility to provide the identity
document and registration data mentioned above for verification.

(2)If necessities are sent in by post, sender should first obtain a permit or label from the
correctional facility, and stick the permit or label to the exterior of the package to be
mailed.

(3)Send in by other ways permitted by the facility.

E6-5  BEEAIE 6-4 2T Wm TFWRBEAN - BIOIBEE ?

Q6-4: What are the rules for sending things that are not necessities mentioned in Q6-3 to inmates?
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1.Inmates may fill out an application form, applying to the correctional facility to have the

following things delivered to them from outside;

(1)Newspapers or Braille reading materials.

(2)Items or books related to religious beliefs.

(3)Items required for edification, counseling, or treatment.

(4)Assistive devices needed due to senility, physical or mental disabilities, illness, or other
daily needs

(5)Food, clothing, and necessities needed by the children of inmates.

(6)Medicine that is deemed necessary for inmate’s illness by a physician after diagnosis and
treatment but is not available in the facility;or medicine already prescribed by a physician
and taken by the inmate prior to entering the correctional facility, where its continued use
by the inmate is urgent.

(7)Other things permitted by senior officials of the correctional facility.

2.How to send things to inmates:

(1)A person who sends things to an inmate must provide his/her identity document for
verification, and must register his/her name, identity document number, telephone,
residence or mailing address, name of the inmate to receive the things and inmate’s
assigned number, relationship with the inmate, and the types and quantity of items sent.
An inmate may submit an application to the correctional facility to provide the identity
document and registration data mentioned above for verification.

(2)If things are mailed in, sender should first obtain a permit or label from the correctional
facility, and stick the permit or label to the exterior of the package to be mailed.

(3)Send in by other ways permitted by the facility.

& 6-6 - MEAEERRZEATRE - AEIYMZBHAT ?

Q6-5: What are the reasons for a facility to refuse the money, food or items sent to inmates?
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In case of any of the following circumstances which the facility deems that it adversely

affects the order or security of the facility, the facility may restrict or prohibit the delivery of

money, food or items to inmates:

1.The delivery does not comply with the provisions of the Regulations Governing Delivery
of Money, Food, and Necessities by Outside Parties to Prisoners and Defendants with
regard to time, types, quantities (amount), frequency, and procedures.

2.The things delivered cannot be inspected, or is found to contain contraband after an
inspection, or is likely to spoil or deteriorate and consequently unable to be consumed or
used after an inspection

3.The things delivered are perishable, dangerous, harmful, unsuitable for storage, or cause

sanitation concern.

4.The things sent are found to contain contrabands after inspection by the correctional
facility.

5.The food sent is prepared by a food business that is deemed to have violated the
Regulations on Good Hygiene Practice for Food by the food safety and sanitation authority
and has not made improvements.

6.The delivery is prohibited or improper in accordance with the Prison Act, Detention Act,
or other laws and regulations.

7.0ther circumstances with facts sufficient to show that that it will adversely affect the order

or security of the facility.

E6-7 WE—EHENRZIELERZEARE RREYmZEERM ?
Q6-7: What are the rules for prohibiting the delivery of money, food or items to an inmate during

a certain period of time?
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A:

1.If the items delivered by a sender are found to contain contrabands after an inspection, or
there are facts sufficient to establish that the circumstance could adversely affect the order
or security of the correctional facility, the correctional facility may conduct necessary
investigation, and prohibit delivery of items by such sender starting from the date of
investigation, which however may not exceed 30 days.

2.If it is deemed following the investigation that the circumstance will seriously endanger
the order or security of the correctional facility, the correctional facility may prohibit
delivery of items by said sender from the date the investigation is completed, up to three
months.

3.Before a correctional facility makes the decision of prohibiting a person from delivering
items to inmates during a certain period of time, the facility should give the person an
opportunity to voice his/her opinion. The facility should then produce a written
administrative decision and deliver same to that person.

4.The aforementioned written decision shall specify the respondent's name, date of birth, ID
card number, the subject matter, facts, specific reasons and legal bases relating to the
decision, remedies for objection with the decision, period for filing a relief, and the

authority that will accept the filing.

3 6-8 - O EEABZAMTIWAEAER ?

Q6-8: Can electrical appliances be sent to inmates?
EPMFTELF BATEY S22 RF A  Fe MDY UMy o 2 Fd bR
EATEY S
A:
Inmates who have been permitted to hold electrical appliances personally may apply to the
facility and then make purchase inside the facility. No electrical appliances may be sent in

from outside.

69  EEEREBERMETHWEAN?

Q6-9: Can one buy food at visitation room and give them to an inmate?
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A:

Inmate’s friends and relatives can buy food at the shop of the visitation room and ask the
facility to hand them over the inmate. The purchase each time is limited to NT$2,000. Things
such as electrical appliances, batteries, and cigarettes are subjected to restricted use in

correctional facilities, and are not open for purchase by inmate’s friends and relatives.

[ 6-10 - FFREIFEERIBEEFETESIERM ?
Q6-10: What are the procedures and things to note when sending packages to inmates?
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A:

1. Inmates shall submit an application and an itemized list to the facility detailing the names
and quantities of items that will be contained in the package, and after obtaining facility’s
approval, send the itemized list to a designated friend or relative.

2. Inmate’s friend or relative can deliver the package by post or drop it off at a counter

designated by the facility. Items mailed (sent) in shall be consistent with the names and

quantities of items shown on the itemized list. The itemized list shall be pasted at the front

of the package to facilitate checking.
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7. Inmate Management

B 7-1 FERERAERBENAM ? ERAETEASEENRSAR?
Q7-1: What is the purpose of Family Survey Form? Will the information provided affect the

inmate?
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A:

Correctional facilities will send to the family members of inmates a survey form to
understand more about the physical and mental conditions and family situations of inmates,
which will be used as reference in determining the rehabilitation program for each inmate.

Information provided in the form will not produce any adverse effect on the inmate.

& 7-2 ~ WA A LUHAANS ? AR E ?
Q7-2: What are the rules for inmate smoking on the premises of correctional facilities?

3

%
— BB PN RISDRE  AR 20 A ZFETBANE T REEAE B FI IR
PR T E A 0 EA R A

EY

AP @gr2 oy Ao R L Hegr
TR~ T &P L5104
ST MR A ABAE s R A REE  F ARG o

B¥icF AW UAFETPH S FLET 2 2% IR A A -

N FER @.i’rﬁ_i;‘qﬁi%iﬁ;% Bod AR, 2 Fd kR iE NS pﬁ;}%»of
CERE SR Y TRt

CRT Y EE Y T T I ﬁ’z+&ﬁp%u%ﬁ’79%ﬁ &
P2 F A AN X D ¢ S R AR £FFd REASFITEY I
4 o

A: f

1.Correctional facilities will prohibit pregnant inmates, inmates who are under20 years of

age, and inmates who are not allowed to smoke according to Tobacco Hazards Prevention

ha

Act, Prison Act or other corrections regulations to smoke. Other inmates are allowed to
smoke up to 10 cigarettes a day during the time and at the place designated by the facility.
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2.Although inmates are allowed to smoke cigarettes inside correctional facilities, the fact is
smoking is harmful to your health. Based on the responsibility of inmate education and
edification, correctional facilities still should educate inmates about and publicize the
hazards of smoking, provide inmates with health education, and actively encourage
inmates to quit smoking.

3.Cigarettes should be sold by the cooperative in the facility or purchased by the facility
from outside on behalf of inmates. Cigarettes may not be sent in or brought in from outside.

Correctional facilities may also limit the brands and quantities of cigarettes as deemed

appropriate by them.
4.Pregnant inmates, inmates who should be prohibited from smoking according to law, and

inmates who do not smoke as indicated in the survey form may not buy cigarettes. Other
inmates are allowed to buy 5 packs of cigarettes every two weeks. The money spent on

cigarettes will be deducted from inmate’s safekeeping account or labor income.

@ 7-3 - WA ANEABLERKEE  NZEBEEARE - @S KHE) ?
Q7-3: What kind of help can inmates get when they enter a correctional facility with no one to

take care of their children or relatives?
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The Agency of Corrections in its directions and announcements to correctional facilities
instruct the facilities to inform newly admitted inmates about assistance available for their
minor children and conduct related survey, and publicize the matter from time to time. For
inmates who indicate in “Survey of Prisoners, Detainees or Persons under Rehabilitative
Disposition Regarding Children Needing Care Assistance” that they have children under 12
years of age, facilities should question them further the current condition of the children,
explain to them the purpose of survey, the working process of social services and the legal

responsibility of parents who are negligent in taking care of their children. Facilities should
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conduct interview of individual inmates to understand more about how their children are
cared for in the family and ensure the safety of those children. If the facility knows an inmate
has minor children who need care assistance, the facility should fill out a child protection
case report and send the report to the local social services authority at where the child is

located via https://ecare.mohw.gov.tw/ or by fax. Inmates can also write a report to apply for

assistance if they have children or relatives at home who need care assistance while they are

incarcerated.

@ 7-4 - ABIERBJLIES 7RG ? REREEZHARBNDERE ?
Q7-4: Can inmates bring children into a correctional facility? How will their meals and living

necessities be taken care of?
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A:

1.According to the Prison Act and the Detention Act, the prison (detention center) may allow
female inmates to bring their children under three years of age with them if so requested
by the inmates. Where the remaining sentence of a female inmate arriving at the prison or
already being imprisoned is more than two months and she requests to bring her children
under three years of age with her, the prison may submit relevant information to the social
welfare authority of the municipal or county (city) government at the location of the child’s
household registration. If the social welfare authority deems that it is in the best interest of
the children after an evaluation, the prison may allow the request. Children residing in
prison with their mothers may stay until they are three years old at the most. However, if

it is deemed by the social welfare authority that it is in the best interest of the children to
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stay in the prison longer, the prison may extend their stay until the children reach three
years and six months of age.

2.The food, clothing, and necessary items for children of inmates brought into prison must
be prepared by inmates. If an inmate is unable to provide such necessities, they may be
provided by the correctional facility.

3.The Agency of Corrections teams up with private enterprises to promote the “Cooperation
Program to Improve the Lives of Children Brought into Prison by Their Mothers.” The
program assists correctional facilities in improving the lives of children brought into prison
by their mothers, and takes inventory of the space, facilities and equipment of nursery in
each correctional facility in reference to the Standards for Establishing Children and Youth
Welfare Institutes to ensure the nursery at each facility has basic hardware, software and

teaching aids (materials).

& 7-5 - IZRRIANEABIEHERRE - B2 EER ?

Q7-5: What can vegetarians do after they enter a correctional facility?
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A:

If an inmate is a vegetarian because of his or her nationality or religious belief, the inmate
can give the facility the reasons and apply for vegetarian meals. If approved, the facility’s

kitchen will prepare vegetarian meals for the inmate.

& 7-6 ~ WS AR BANMFREMITES ?

Q7-6: What can inmates do if they do not have money to hire a lawyer?
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A:
I.Inmates can ask the Legal Aid Foundation (LAF, with stations in each city and county) to
provide assistance.

2.Legal aid services provided by LAF include:

(1)Legal counseling (interview in person, over the phone or through video conference).

(2)Represent clients in lawsuits (legal counsel).

(3)Write legal pleadings.

(4)Assist in the mediation of legal disputes.

3.Eligibility for legal aid:
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Based on financial condition (assets and income) under a certain amount (meet LAD’s
financial eligibility criteria).

4.LAF will not review the financial condition of the following applicants:

(1)Low, middle-to-low income households; families in hardship; debtors that meet the
provisions of Consumer Debt Clearance Act.

(2)Criminal defense/juvenile assistance cases: Suspects of felony punishable by a minimum
sentence of not less than three years’ imprisonment or suspects under trial in the first
instance of high court, defendants who are unable to make a complete statement during
investigation or trial process due to impairment or deficiencies of neurological system or
structure, or psychological or mental functions; defendants with indigenous identity
during investigation or trial process.

5.If a person is in prison or held in detention that he or she is unable to apply for legal aid

service in person, the person can fill out an application and send it together with relevant

documents to a local branch of the LAF, or sign a letter of authorization, entrusting an

agent to apply for legal aid on his or her behalf. It is best that the agent is familiar with the

applicant’s case for that will help the review committee understand more about the case.
6.Documents required for application:

(1)Applicant’s ID; if applied through an agent, the agent should bring the ID of both the
applicant and the agent.

(2)Complete household registration transcript or household registry issued in the past three
months (if necessary, submit relevant household registration transcript).

(3)In case of low-income, medium-to-low income household or family in hardship, bring
supporting documents for the year.

(4)If the applicant does not have any supporting documents mentioned in (3), bring the List
of Properties and Income Schedule for income tax return of the most recent year of the
entire household (including applicant, parents, spouse, children and other family
members sharing the same properties and living together). (Applicants must apply to the
National Taxation Bureau (toll-free number: 0800-000-321) for the lists of properties and
income).

(5)Case related information.

7.Notice of legal aid application result: After a LAF office accepts an application, it takes

about 3-5 working days for it to complete the review and the office will mail a notice to
the applicant afterwards. If the applicant is dissatisfied with the review result, the applicant
can file an appeal in30days after receiving the notice.

8.LAF will grant legal aid up to “three cases” to the same applicant in the same year.

9.Costs borne by legal aid recipients are as follows:

(1)If LAF grants “full aid” to an applicant, the aid recipient does not need to pay attorney’s

fees.
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(2)If the LAF committee decides the grant of “partial aid” because the applicant’s financial
condition has improved slightly, the aid recipient will be asked to pay a portion of the
legal fees and costs.

(3)If the applicant’s case incurs suit related expenses while receiving aid or after the case is
over (e.g. court costs, witness fees, examination fees, government fees), the applicant can
apply to LAF for payment subsidy and LAF’s review committee will decide whether to

grant the request or not.

@ 7-7 - EABIERRE - SHERICHENE ?

Q7-7: Is there hot water for shower at correctional facilities?
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A:

Currently correctional facilities provide hot water shower for inmates every weekday of

winter season (from Decemberlevery year to the end of February the following year).

During other time periods (from Marchlto November30every year), facilities provide hot

water shower twice a week or on days when the temperature falls below 20°C to maintain

the health and sanitation needs of inmates. For juvenile, female and elderly inmates over 65

years of age, inmates in patient ward and other inmates with special healthcare needs, hot

water shower is available every day of the year.

& 7-8 ~ FFREEBIEHEIR - clIBEBRLWE KT ?

Q7-8: Can inmates watch TV or listen to radio at correctional facilities?

BEREFFAFT > ZAANRLFFG BTG P TARPLREET S L

If permitted by the prison or detention center, prisoners or defendants can keep personal

radio, TV or audio-video equipment.

& 7-9 - EBABIERE®R - 2D ARH—RBERE ? ZIRGHKSHENS ?

Q7-9: How many inmates are held in a cell? Is there restriction on the use of water or electricity?
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1.As the partitions and architectural design of every correctional facility differ, how many
inmates live in the same cell depends on the size of the cell.

2.To practice energy conservation, help inmates form the good habit of cherishing resources,
and prevent waste of water and electricity, every correctional facility has its rules for when
water, electric fans and lights are available or on.

3.Currently every housing area in the correctional facility is installed with a ceiling fan,
exhaust fan or other equipment to promote ventilation. Water is made available at fixed

hours in view of the living needs of inmates. The housing areas are also equipped with
water bucket to storage of water.

@ 7-10 ~ BEERPAEEINEZ LI ? SAERE ?

Q7-10: Are toilets in correctional facilities squat type or sitting type? Do they have partitions?

FEWBLE  FLBME SN ZRTESS R
%KA};E%@’:\,{’}?QB;V,E}ﬁaf)ki--‘{gﬁi\f‘g)?aﬂ FE T F R o R W
ZERFERE o LB AR E R EET 2GR

In consideration of the environmental hygiene of housing areas and prevention of spread of
communicable diseases, toilets in the housing areas of correctional facilities are squat type.
However some housing areas have sitting toilet for use by elderly, ill or disabled inmates. In

addition, toilets are properly partitioned to ensure the privacy of inmates and the order or
security of the correctional facility.

3 7-11 ~ WEA—RWEEBER/D ?

Q7-11: What is inmate’s daily life in correctional facility?

.
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1.To encourage inmates to reform and adapt to social life, correctional facilities furnish
inmates with work, edification (understand the situations and needs of individual inmates
based on kindness and empathy and provide them with suitable correction and guidance),
provision (furnish sufficient nutrition in meals for health needs), sanitation (furnish
sanitary facilities for the purpose of maintaining inmates’ health, and constantly provide
them with health education, teach them to observe public and personal hygiene, and
develop good habits), and medical treatment. The everyday life of inmates is arranged in
accordance with the aforementioned components of work, edification, provision,
sanitation and medical treatment.

2.Inmates live a regular life in the correctional facilities. Their daily routines consist of
exercise, meals and break time. The facilities will also arrange work, edification, education,
guidance, and recreational activities or vocational training. During weekends, inmates
move around in their housing area, tidying up their cells, reading newspapers, watching
TV or listening to music.

3.Defendants who choose not to participate in workshop work, they stay in their rooms most
of the time to read newspapers, write letters or pleadings, listen to radio or watch TV,

unless they have court appearance, exercise, doctor’s appointment or visitors.

@ 7-12 ~ ERBIEREAAZRRENE ? WREREZEEM ?

Q7-12: Do inmates get bullied inside correctional facilities? What can they do if they get bullied?
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A:
1.Correctional facilities strictly prohibit bullying, and will punish the perpetrator and
comfort and counsel the victim if bullying happens between inmates.
2.An inmate who is being bullied can report directly to the correctional staff or drop a letter
in the opinion box. Upon receiving a report, correctional officers will immediately find out

the truth, and take necessary actions according to rules if the report is found true.

F7-13- BEAEEERE  SHoEICEHRER  BERXNVER - NUEE ?
Q7-13: What to do if somebody claims he or she is a staff of the correctional facility and that he

or she can help an inmate leave the facility early if we pay?
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A:

If somebody calls to claim he or she works inside a correctional facility and can help inmates
leave the facility early, but it takes money to pull some strings, such claim and deed are
absolutely false and illegal, and it is a phone scam. If you receive such a call, call the

correctional facility to verify or contact the anti-corruption office of the correctional facility

to file a complaint.

[ 7-14 - MMREOXRAEBIERBEARBEAE ? MBS MELR ?
Q7-14: How do we know how our loved ones are doing in the correctional facility?
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A:
1.Friends and relatives of inmates can learn how inmates are doing in the correctional facility

through visitation, correspondence and family visit day.
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2.Every correctional facility will arrange family visit activities on a regular basis, during
which, the facility will assign staff to guide the families of inmates. Inmate’s families can
understand more about the living conditions of inmates through such activity.

3.When an inmate is hospitalized outside the facility, violates rules or is transferred to

another prison, the correctional facility will notify inmate’s families.
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8. Works and Skill Training

& 8-1 - WS AEBIERAAZEFRTENSE ? (FEIRE AWML ?

Q8-1: Are inmates required to work while in the correctional facility? What are the work programs?
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A:

1.Prisoners should participate in work unless they suffer from a disease, are within the period
of admission investigations, are placed under enhanced security, or where it is specified in
other laws. Defendants in detention participate in work if they are so willing. As for
juvenile inmates, students, delinquents under rehab and observation and individuals
receiving rehabilitation (detoxification) treatment, they may participate in edification
activities, learn crafts or receive skill training based on rehabilitation needs.

2.The types of work include work run by the correctional facility, processing work consigned

by others, designated work outside prison, and comparable work.

(1)Work run by the correctional facility: These are work programs that are technical and cost
effective, and developed by the correctional facility based on its characteristics. The
program stresses self-sufficiency from the purchase of raw materials, machines and
equipment to production, marketing and sales, and is guided by the concept of sustainable
development.

(2)Processing work commissioned by others: These works refer to manufacturing or

processing of products commissioned by outside businesses. As this type of work must
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seek a balance between correction purpose, security of the facility and demand of the
outside business, it is mostly works without security concern.
(3)Designated work outside prison: It means prisoners working in specific places that are
not under prison control, including guarded external work and autonomous external work.
(4)Comparable work: Prisoners engaging in cooking, cleaning, repair and maintenance,
caretaking, and other tasks assigned by the prison to maintain the daily cleaning and

operations of the prison shall be regarded as work.

& 8-2 ~ fEEBEFHKIE ? BEE (FK ) BEULIBEHET ?

Q8-2: Do inmates get paid for their work? Can inmates draw on their labor income (salary) at

will?
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A:
1.Inmates who work will receive labor income. The payment amount is calculated based on
inmate’s actual work time and labor productivity.
2.Level 4, Level 3, Level 2 and Levellprisoners may use freely 1/5, 1/4, 1/3 and 1/2 of their
labor income generated every month respectively. However, when inmates need to draw
on labor income that is not at their direct disposal, they should provide the prison with use
purpose, items to purchase, amount needed or other information and may draw on their

income after a senior prison official has given approval.
3.The portion of labor income which prisoners may not use freely will be saved by the prison

on their behalf and returned to them upon release.

& 8-3 ~ WA ATLISIMEEIIRNE ? BEEHEUSER ?
Q8-3: Can inmates attend vocational training? Can they receive license or certificate?

5 e
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1.Correctional facilities place high importance on the vocational training of inmates. The
purpose is to enable them to learn a skill that will help them find a job more easily after
they leave the facility. Thus inmates are allowed to enroll in vocational training programs
based on their interests.

2.Unless it is otherwise provided by laws, correctional facilities will select inmates who meet

the following criteria to attend training programs:

(1)Having not been punished for any act that disrupts the order or security of prison in the
past six months;

(2)Will be eligible for parole (exemption from training or suspension of enforcement of
sentence) or release from the correctional institution within five years after the completion
of training, unless it is otherwise approved by the Agency of Corrections due to some
special circumstances; and

(3)Not held in isolation.

3.Vocational training for inmates may be skill training courses for license/certification and

short-term skill training course. Inmates who attend skill training courses for
license/certification may receive a license/certificate after they have completed the course
and passed the skill test offered by the Workforce Development Agency under the Ministry

of Labor or other professional institutions.

& 8-4 - MEASTEAWEMEESYBENA?

Q8-4: Do correctional facilities offer employment guidance or employment services?
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A:
1.Correctional facilities invite Workforce Development Agency, the employment service
units of city or county governments, or personnel of the Taiwan After-Care Association
every month to supervise the employability enhancement courses, provide inmates who
will soon be released job information and guidance to help them get familiar with
employment and vocational training information. Correctional facilities also coordinate
with the “One Case by One Steward” employment service of the Ministry of Labor by
referring released inmates to public or private employment service agencies based on their
wishes. The aim is to help inmates find jobs immediately after release.
2.Inmates who are released can go to a local after-care association to seek assistance (they
need to present their certificate of release) or visit a local employment service center
(station) or the website of Workforce Development Agency to apply for job matching or
inquire the availability of vocational training classes. Inmates who wish to start their own

business can also seek resource assistance from the after-care association at the place of
their household registration.
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9. Home Visit

@ 9-1 - WAABBETEK - IIBERRFHFE?

Q9-1: How do inmates request home visit to attend the funeral of a relative?
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A:

1.Condition: In the event of the death of an inmate’s grandparent, parent, parent of spouse,

spouse, child, or sibling, the inmate may, with approval from senior officials of the

correctional facility, go home for a visit under escort and then return to the facility within

24 hours. The duration of the visit will be counted as time served.

2.Required documents: When an inmate has the need to request to attend funeral, the inmate

or their relatives should submit an application together with the following documents to a

contact designated by the correctional facility:

(1)Death certificate (or certificate of household deregistration).

(2)Obituary notice or other documents that suffice to show the date and place of the funeral.
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(3)Household registration or other relevant documents (e.g. household registry or household
registration transcript) that suffice to show the relationship between inmate and the
deceased.

3.Application period: From the date the deceased passed away to two days before the

scheduled funeral service (burial).
4.Relevant documents are available for download on the e-service system of the Ministry of
Justice.
(https://www.auth.moj.gov.tw/lp.asp?CtNode=57&CtUnit=6&BaseDSD=2 1 &mp=4)(Citi
zen Digital Certificate required)
(https://eservice.moj.gov.tw/ct.asp?xIltem=125404&ctNode=23461&mp=275)(Citizen
Digital Certificate not required)

5.If the inmate has filled out a “Consent Form for Application of Electronic Household

Registration Transcript” at the correctional facility, agreeing that the facility can print out
his or her e-household registration transcript, inmate’s relative need not submit the

inmate’s household registration documents.

& 9-2 ~ WS AR BREE - (B IHRI R ?

Q9-2: How do inmates request home visit to visit a gravely ill relative?
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A:

1.Condition: In the event an inmate’s grandparent, parent, parent of spouse, spouse, child, or
sibling is in a life-threatening situation, the inmate may, with approval from the Agency of
Corrections that is applied through the correctional facility, go home for a visit under escort
and then return to the facility within 24 hours. The duration of the visit will be counted as
time served.

2.Required documents: When an inmate need to go home and visit a critically ill relative,
the inmate or their relatives should submit an application together with the following
documents to a designated contact by the correctional facility:

(1)A certificate of diagnosis issued by a medical institution.

(2)Medical crisis notice issued by a medical institution in the past3days or other documents

that suffice to show that the visitee is in critically ill condition.
(3)Household registration or other relevant documents (e.g. household registry or household
registration transcript) that suffice to show the relationship between inmate and the visitee.

3.Application period: Within3days from the time a medical institution issues a medical crisis
notice or other documents that suffice to show that the visitee’s life is in danger.

4.Relevant documents are available on the e-service system of the Ministry of Justice.
(https://www.auth.moj.gov.tw/Ip.asp?CtNode=57&CtUnit=6&BaseDSD=21&mp=4)
(Citizen Digital Certificate required)
(https://eservice.moj.gov.tw/ct.asp?xItem=125404&ctNode=23461&mp=275)  (Citizen
Digital Certificate not required)

5.If the inmate has filled out a “Consent Form for Application of Electronic Household
Registration Transcript” at the correctional facility, agreeing that the facility can print out
his or her e-household registration transcript, inmate’s relative need not submit the

inmate’s household registration documents.

93 - WAEARBRKXEREREXNSER - MUBIHRKERR ?
Q9-3: How do inmates request home visit to visit a relative who sustains serious injury in a

disaster?
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A:

1.Condition: In the event an inmate’s grandparent, parent, parent of spouse, spouse, child, or

sibling sustains serious injury in a disaster defined in Subparagraph 1, Article 2 of the

Disaster Prevention and Protection Act (e.g. windstorm, flooding, earthquake, fire, etc.),
the inmate may, with approval from the Agency of Corrections that is applied through the
correctional facility, go home for a visit under escort and then return to the facility within
24 hours. The duration of the visit will be counted as time served.
2.Required documents: When an inmate need to go home and visit a relative who has
sustained a serious injury, the inmate or their relatives should submit an application
together with the following documents to a contact designated by the correctional facility:
(1)A certificate of diagnosis issued by a medical institution or other documents that suffice
to show that the visitee has sustained serious injury.
(2)A document that suffices to show that the visitee has suffered a disaster.
(3)Household registration or other relevant documents (e.g. household registry or household
registration transcript) that suffice to show the relationship between inmate and the visitee.
3.Application period: Within30days after the occurrence of disaster.
4.Relevant documents are available for download on the e-service system of the Ministry of
Justice.
(https://www.auth.moj.gov.tw/Ip.asp?CtNode=57&CtUnit=6&BaseDSD=21 &mp=4)
(Citizen Digital Certificate required)
(https://eservice.moj.gov.tw/ct.asp?xItem=125404&ctNode=23461&mp=275)  (Citizen
Digital Certificate not required)
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5.If the inmate has filled out a “Consent Form for Application of Electronic Household
Registration Transcript” at the correctional facility, agreeing that the facility can print out
his or her e-household registration transcript, inmate’s relative needs not submit the

inmate’s household registration documents.

B 9-4 ~ BRIERRUBMM - —EEZMB RN E A RN ?
Q9-4: Do documents required for home visit application have to be submitted in hardcopy and

delivered to the correctional facility in person?
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A:

To facilitate services and improve the efficiency of home visit application, when the relatives
of an inmate make a home visit application for the inmate, they can send the required
documents by fax, via the Internet or by other appropriate means.

3 9-5 - BRIERHIERRAEARBEMR K BITREN?

Q9-5: Can inmate’s families or relatives decide the date of inmate’s home visit?
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A:

Correctional facilities will arrange the date of an inmate’s home visit under escort as soon as
the inmate’s application has been approved. In consideration of the facility’s manpower
allocation and for security reasons, the date of inmate’s home visit cannot be decided by their
families or relatives. However, for cases of applying for home visit to attend funeral, the

facilities will in principle make arrangement for the inmate to return home before the funeral
(burial).

& 9-6 ~ REIRKRRHERRES BB A B AN ?
Q9-6: Can inmate’s families or relatives be given an advance notice of the date of inmate’s home
visit?
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A:
For security reasons, inmate’s families or relatives will not be notified of the time and date
of inmate’s home visit in advance. However the facilities will notify inmate’s families or

relatives before the inmate arrives at the place of visit or funeral.

3 9-7 - BRERZBRABER - ZHWEARIENR?

Q9-7: Will the transportation fee and related charges of home visit be borne by inmates?
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A:

Based on the user-pays principle, the transportation fee and related charges incurred during
home visit should be borne by inmates. The expenses will be deducted from inmate’s

safekeeping account or inmate’s relatives can pay on behalf of the inmate.

[ 9-8 » FFREIIMEER A ABRKERRRERD ?

Q9-8: What are the rules for inmates in open prisons to apply for home visit?
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A:

I.Inmates in open prisons can apply for permission to return home to visit spouse, family
members or relatives on weekends or memorial holidays, provided they meet the following
provisions:

(1)Their work record is above 80% of the prescribed highest amount for two consecutive

months while in open prison.

(2)They were not punished by open prison pursuant to Paragraph 1, Article 86 of the Prison

Act in the two months prior to application.

(3)They did not behave in any manner that violates the rules for the home visits of inmates

in the two months prior to application.

(4)There are no other situations that cause concern over the risk of escape or endangering

public order or security during the approved home visit.

2.Frequency of home visit:

(1)For inmates who have been in open prison for less than six months, once every three

months.

(2)For inmates who have been in open prison for more than six months but less than one

year, once every two months.

(3)For inmates who have been in open prison for more than one year, once every month.

(4)Inmates over 65 years of age may apply for home visit once every month without being

subjected to the restrictions described in (1) ~ (3) above.

(5)For inmates who are already in open prison before February 1, 2024, their frequency of

application for home visit shall be handled in accordance with the following rules without
being subjected to the restrictions described in (1) ~ (3) above:

a. For inmates with prison term under3years, once every month.
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b. For inmates with prison term of more than3years but less than 7 years, once every two
months; when inmates are advanced to Level 2 under progressive treatment, once every
month.

c. For inmates with prison term of more than 7 years but less than 15 years and advanced to
Level3under progressive treatment, once every3months; when inmates are advanced to
Level 2, once every 2 months; when inmates are advanced to Level 1, once every month.

d. For inmates with prison term of more than 15 years and advanced to Level 2 under
progressive treatment, once every3months; when inmates are advanced to Level 1, once
every 2 months.

e. For inmates sentenced to life, once every 3 months.

3.Required documents: Home visit application form, home visit interview summary, family
member consent form, and household registration documents of the visitee (e.g. household
registry or household registration transcript).

4.Duration of visit: No more than 40 hours each time, which however may be extended for
another 24 hours in case of a memorial holiday or long weekend that lasts3consecutive
days or longer. The aforementioned time does not include the amount of time spent in
transit. An open prison should set the time spent in transit based on the distance inmates

has to travel back home and inform inmate of the time allowed for transportation.

& 9-9 » BEMRESMABRRFREIESER/MT ?

Q9-9: What are the things to note when inmates in open prison return home for a visit?
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1.Things to note when returning home for a visit:

(1)Inmates should report to the local police station and present their certificate of home
visitation.

(2)Inmates shall not act in any way that violates laws and regulations.

(3)Unless with the permission of open prison, inmates may not engage in activities
inconsistent with the purpose of home visit.

(4)Inmates should actively maintain contact with the open prison and may not be out of touch
for no reason.

(5)Inmates shall not engage in unlawful conduct such as endangerment, intimidation,
harassment, stalking, or pestering against victims, complainants, informants, witnesses,
or other interested parties.

(6)Inmates returning home for a visit should move within the confines of the municipality
or county (city) of the place applied for, except for the round trip between home and
prison.

(7)Inmates should report their time of arriving and departing home to the open prison. The
open prison should also use video, telephone or other suitable equipment to check/inquire
inmate’s activities during home visit from time to time.

(8)The open prison may ask the inmate or visitee to prepare their own mobile phone or other
suitable equipment for the aforementioned checking/inquiry activity.

(9)Other matters to observe as deemed necessary by the open prison.

2.If an inmate returning home for a visit fails to return to prison on the designated date due

to one of the following legitimate reasons, the inmate shall report to the open prison where
he is held within the originally designated date:

(1)Transportation is disrupted due to a natural disaster or some unavoidable event happens
that needs to be handled urgently.

(2)The inmate is suddenly inflicted with an illness that he or she must be hospitalized or

quarantined as substantiated by a public or private hospital.
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3.After the open prison receives the report, the prison will designate another date for inmate’s
return, and order the inmate to report regularly. Inmates who have been approved to
postpone their return date shall submit a “proof of incident” after they return to prison. If
they were hospitalized, they need to provide proof of hospitalization.

4.When an inmate who returns home for a visit but fails to return to prison within the
designated date without legitimate reasons, the open prison will forward the case to the
prosecutors’ office under the court of jurisdiction as a prison escape case and inform the
local police agency, and report to the Agency of Corrections. In addition, the shortened

prison term previously received in open prison shall all be reversed.
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10. Extended Family Visit

3 10-1 ~ —MREEBRE ZEERM ?

Q10-1: What are the rules for making extended family visits?
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A:
1.Prisoners with good behavior in prison may be allowed to live with their lineal relatives or
spouse at a designated quarter for a certain period of time.
2.Eligible prisoners: Levellprisoners under progressive treatment and prisoners in open
prisons.
3.Condition: Eligible prisoners who apply to live with families must have a performance
score of 9 or higher in the most recent month.
4.Duration: Levellprisoners and prisoners in open prisons are allowed to live with families
once a month, which does not exceed 7 days each time. The duration may be extended 1-
3 days each time provided there is a special circumstance and it is approved by the Prison
Affairs Committee.
5.Application procedure: When an eligible prison applies to live with a family member, he
or she shall submit the photocopy of the family member’s National ID Card or other
documents that suffice to show the identity of family member (the foreign family member
of inmate shall submit photocopy of passport or other valid documents), an affidavit and
photograph of the family member. The application will be reviewed by the correctional
facility and the applicant may live with the family member after the Prison Affairs

Committee grants approval.
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Q10-2: What documents should a family member bring when they make extended family visit?

What are the things to note?
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1.Domestic family members must bring National ID Card or other papers that suffice to
show his or her identity. Foreign family members must bring resident permit, passport or
other papers with photo that suffice to show his or her identity at the specified time and
date to complete the extended family visit formalities.

2.Things to note:

(1)Prisoner and family member should take proper care of the equipment in the dormitory,
hand them over to the facility staff upon leaving the dormitory, and pay for damages or
shortage according to the price of equipment.

(2)Prisoner and family member must observe the opening and closing time of dormitory.

(3)The prisoner should follow the routine work and rest schedule.

(4)There shall be no smoking, gambling, drinking or other illicit activities in the dormitory.

(5)Prisoner and family member may not hold any prohibited items and should take good care
of personal belongings.

(6)Prisoner and family member shall leave the dormitory on time when the extended family
visit is over.

(7)Family member should prepare his or her own meals.
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11. Prison Transfer
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Q11-1: Can prisoner’s families apply to move the prisoner to a prison closer to them in order to

make it easier for them to visit?
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In consideration of the inconvenience for family members who are too old or too young or

have health condition to travel far to visit a prisoner, prisoners having any of the following

circumstances can apply for transfer to another prison to make it easier for their elderly,

young or ill-health families to visit:

1.A parent or the spouse of the prisoner is aged 65 or older, or any child of the prisoner is
under the age of 12.

2.Any of the grandparents, parents, spouse, or children of the prisoner is a holder of major
illness and injury certificate issued under the National Health Insurance or a holder of

disability certificate.

112 ALRE - SHARREEESEERRNNBE 2
Q11-2: Continuing the previous question, how do prisoner’s families apply for this type of prison
transfer?
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1.A prisoner with this type of prison transfer needs shall fill out a Prison Transfer Application

Form and submit proof of household registration issued within the past month and other

supporting documents (e.g. photocopy of household registry or household registration

transcript that suffice to show the relationship between prisoner and family members, and

place of householder registration, major illness and injury certificate from the National

Health Insurance, disability manual issued by government) to the prison section or office

in charge.

2.Relatives of a prisoner can also apply for prison transfer on behalf of the prisoner by

submitting the aforementioned supporting documents to the designated contact of the

prison. The prison will, promptly after the receipt of application documents, forward such

documents to the prisoner and record the date and time when such documents are received

and forwarded. The prisoner can then take steps according to the preceding paragraph.

3.To streamline government services, when the relatives of a prisoner need to submit

Fl:ﬁ 11-3 »

supporting documents for prison transfer application to the designated contact of prison,

they can do so by fax, via the Internet or by other appropriate means.

R ERENEERFE —EZRNG?

Q11-3: Continuing the previous question, is this type of prison transfer request always granted?
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A:

1.Not necessarily. A prison transfer application may be denied because the prisoner is not
eligible or the designated prison that the prisoner wishes to transfer to does not meet the

requirements or is unable to accommodate the prisoner.

2.When a prisoner has the aforementioned transfer needs and applies to the prison for a

transfer, the prison will conduct preliminary review the prisoner’s eligibility. If the prisoner
meets the following criteria, the prison will submit a list of the eligible prisoners for prison
transfer, their information (name and place of origin), and other supporting documents to
the Agency of Corrections for examination:

(1)The prisoner has been admitted into the current prison for more than three months or has
been transferred from another prison for more than six months;

(2)The prisoner’s remaining sentence to be served is more than four months; and

(3)The prisoner does not have any parole case pending review.

3.The Agency of Corrections will examine the information provided by the prison and

approve the prison transfer if it is found that the following criteria are met:

(1)The prisoner meets the accommodation criteria of the designated prison.

(2)The number of prisoners accommodated by the designated prison does not exceed the
approved capacity.

(3)The current prison and the designated prison are not located in the same municipality, city,
or county.

(4)The designated prison is not undertaking a large construction project or refurbishment or
where there is an emergency safety or health hazard.

(5)Where a designated prison fails to meet the criteria set forth in (1), (2) or (4) of the
preceding paragraph, the Agency of Corrections may, based on the prisoner’s will, allow
the prisoner to be transferred to another prison located in the same area as the designated
prison. If relatives of the prisoner are not clear how the delineation of area, they can
inquire the General Affairs Section of the current prison.

& 11-4 ~ BEPBIIMIEMANITRREG R ?

Q11-4: What are the requirements for transferring to an open prison?

5.
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A:

Prisoners who will be considered to serve at an open prison must meet the following

requirements:

1.Active qualifications:

(1)Serving a prison term and one third of sentence or one half of the sentence for a recidivist
has been served.

(2)Having evidence of repentance and served a term that renders the prisoner legally eligible
for parole application. However if the prisoner must receive therapeutic treatment
according to his or her individual treatment program and has any of the following
situations, it shall be deemed that there is no evidence of repentance:

a. The prisoner is subject to drug offender treatment, but has not completed the basic

treatment or has not participated in advanced treatment for more than 48 hours.

b. The prisoner is subject to drunk driving offender treatment but has not participated in the

treatment program for 24 hours or longer.

c. The prisoner is subject to sex crime treatment but has not received an evaluation that the

recidivism risk is significantly reduced.

(3)Performing well in prison, suitable for open prison work, not posing the risk of
endangering public order or security, and free of the following situations:

a. The prisoner was punished by prison pursuant to Paragraph 1, Article 86 of the Prison Act

within the past year.

b. The prisoner is currently contracted with a communicable disease.

c. The prisoner is currently subject to mild measures.

d. The prisoner has attempted escape or committed an act of riot while in prison.

2.Passive qualifications: Prisoners having any of the conditions below are not eligible for

selection:

(1)Intentionally committed a crime that results in death.

(2)Committed an offense that carries a principal punishment of minimal 10-year
imprisonment.

(3)Committed an offense provided under the latter section of Paragraph 4, Article 135 or
Paragraph 2, Article 136 of the Criminal Code that results in aggravated injury, or
committed an offense provided under Article 161, Paragraphlor latter section of
Paragraph 2, Article 302-1, Article 303, Paragraph 1, Paragraph 2, or latter section of
Paragraph3of Article 328, Paragraphlof Article 330, Paragraphlor Paragraph 2 of Article
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333, Paragraphlof Article 339-4, Paragraphlof Article 347, or Article 348-1 of the
Criminal Code.

(4)Committed an offense provided under front section of Paragraph 1, Article 3, Paragraphs
2 ~ 4 of Article 4 of the Organized Crime Prevention Act.

(5)Committed an offense provided under Paragraphlor Paragraph 2 of Article 7, or
Paragraphs1~3of Article 8 of the Controlling Guns, Ammunition and Knives Act.

(6)Committed an offense provided under Paragraphlof Article 33, Paragraphlor Paragraph
2 of Article 34, Paragraph 2 or Paragraph3(committing an offense under Paragraph 2 of
the same article) of Article 35, or Paragraph3or Paragraph 4 (committing an offense under
Paragraph3of the same article) of Article 36 of the Child and Youth Sexual Exploitation
Prevention Act.

(7)Committed an offense provided under the Narcotics Hazard Prevention Act, except for
offenses under Article 10, Article 11, Paragraph3and Paragraph 4 of Article 14 of the same
act.

(8)Committed an offense provided under Paragraph 1, Article 5 of the Anti-Corruption Act,
except where there were no proceeds of crime or the personal proceeds of crime have
been confiscated or collected.

(9)Committed an offense under the Securities and Exchange Act, Banking Act, Financial
Holding Company Act, The Act Governing Bills Finance Business, Trust Enterprise Act,
The Credit Cooperative Act, Insurance Act, Agricultural Finance Act, or Securities
Investment Trust and Consulting Act that carries a principal punishment of minimal
seven-year imprisonment, except where there were no proceeds of crime or the personal
proceeds of crime have been confiscated or collected.

(10)Committed a human trafficking offense provided under Subparagraph 2, Article 2 of the
Human Trafficking Prevention Act.

(11)Committed an offense other than those under the preceding ten subparagraphs but under
Subparagraph 1, Article 2 of the Sexual Assault Crime Prevention Act or a domestic
violence offense under Subparagraph 2 of Article 2 or Article 61 (violation of protection
order) of the Domestic Violence Prevention Act.

(12)Being a recidivist. However the preceding provision does not apply if all previous cases
were punished by a sentence of less than six months in prison and have been executed.
(13)Serving the remaining sentence after the revocation of parole or serving a sentence of

imprisonment for committing another crime during parole.

(14)Having rehabilitation measures to be executed.

& 11-5 ~ FFRE AR BRI IMKER#AT ?

Q11-5: How to apply for serving sentence in an open prison?
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A:

1.Currently the selection of prisoners for open prison is conducted regularly. Prisoners can
submit an application to the correctional officers according to announcement made by the
facility. The facility will conduct eligibility review and assign the prisoner a preliminary
score according to the established rules, and then report the applications to the Agency of
Corrections for further review and approval.

2.The Agency of Corrections will review the scores of prisoners participating in the selection
and submit the list of applicants to the Open Prison Selection Committee for decision. Any
decision of the Selection Committee must be passed in a meeting by at least the majority
of committee members present. The assignment will then be done based on prisoner’s wish
and the needs and vacancies of open prisons.

3.Currently open prisons that accommodate male prisoners include Bade Minimum Security
Prison, Mingde Minimum-Security Prison, Zigiang Minimum-Security Prison, Wulin
Minimum Security Prison, Taichung Minimum-Security Branch of Taichung Prison, and
Pingtung Minimum-Security Branch of Pingtung Prison. Open prisons that accommodate
female prisoners include Women’s Minimum-Security Branch of Taichung Women’s
Prison, Women’s Minimum-Security Branch of Kaohsiung Women’s Prison and Women’s

Minimum-Security Branch of Yilan Prison.

@ 11-6 - RAABENHIES BB ?

Q11-6: Can family members be notified in advance the date a prisoner will transfer prison?
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A:

1.For security reasons, prisoner’s families will not be notified of the time and date of
prisoner’s prison transfer in advance. However the previous prison will notify prisoner’s
family members or nearest relatives in3days after the prison transfer operation is
completed in writing, by phone, via Internet or by other appropriate means, and make a
record of the notice, unless such notice cannot be made.

2.If the prisoner has several family members or nearest relatives, the previous prison is only

required to notify one of them.
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12. Certification of Imprisonment/Release
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Q12-1: How to apply for certificate of imprisonment/detention for inmates?
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1.Application: Inmates may need to apply for a certificate of imprisonment/detention for the
purpose of military service, inheritance, student loan, subsidy of tuition fees, farmers’
insurance, labor insurance or health insurance, low-income subsidy, disability subsidy,
elderly annuity, elderly farmers annuity or national annuity subsidy, transfer of house or
vehicle ownership, divorce agreement, child rearing, etc.

2.Application for certificate of imprisonment/detention should be made by inmates. If family
members of inmates apply for such a certificate, they must bring their National ID Card
and documents that show their relationship with the inmate as well as inmate’s consent
statement before a certificate will be issued.

3.Procedure: Inmates can write an application report or fill out an application form and
submit it together with supporting documents to the correctional facility. After the
application is approved by the facility, a certificate of imprisonment/detention will be
issued. The certificate may be picked up by a family member appointed by the inmate or
picked up by the inmate and mailed to inmate’s family member.

[ 12-2 - AEEIOREBEWEA "HEE (PR ) BB, ?

Q12-2: How to apply for certificate of release for inmates?
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A:

1.Apply not via Internet:

(1)An ex-inmate must being his or her National ID Card and personal seal to apply at the
correctional facility. If application is made by a relative, the relative must bring
exinmate’s power of attorney and National ID Card as well as the relative’s National ID
Card and documents that show relative’s relationship with the ex-inmate.

(2)The application forms are available for download from the e-service system of the
Ministry of Justice ( https://eservice.moj.gov.tw/).

2.Apply via Internet:
(1)Log onto the e-service system of the Ministry of Justice ( https://eservice.moj.gov.tw/) to

download the application form, fill out every field of the application form, and mail the
form together with photocopy of applicant’s National ID Card (both front and back) to
the correctional facility.

(2)The correctional facility will issue a certificate after reviewing the application form and
mail it to the applicant (applicant should prepare a return envelope that is stamped and

has recipient’s name and address).

E12-3 - BEWAANEZS - INERANELRAE - 2N BE5 ?
Q12-3: How to apply for an inmate’s power of attorney, personal seal certification or certificate

of in-prison attorney?
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1.The application for certificate of in-prison attorney comes in general power of attorney
and personal seal certification, depending on the things inmates entrusts others to do.

2.For application of general power of attorney (fingerprinted), inmate’s relatives can pick up
a power of attorney or letter of authorization from the relevant authority and mail it to
inmate or drop it off at the correctional facility’s mail room. Or inmates can fill out a blank
fingerprinted power of attorney and write up a report attached with the power of attorney
or letter of authorization to make an application. After the facility approves the application,
its general affairs section will affix a fingerprint verification stamp and issue a power of
attorney, which can then be picked up by inmate’s relative or mailed to the relative by
inmate.

3.To apply for a power of attorney for personal seal certification, inmate’s agent can mail the
power of attorney to inmate or drop it off at the mail room of the correctional facility. The
inmate will then fill out the power of attorney and submit it together with a report to the
facility. After the facility approves the application, the facility’s general affairs section will
send a letter to the household administration office with a copy sent to inmate’s agent.
After the household administration office receives the letter, it will contact the agent to
come complete the necessary formality.

4.1f the relative of an inmate visits the household administration office to obtain a power of
attorney, the relative must bring National ID Card or a document evidencing his or her
identity and a seal, and pick up the power of attorney after completing the necessary

formality.
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13. Getting Married (Divorced) While Incarcerated
[ 13-1 ~ FEEBERBEARARS - ol IR EIEIT ?

Q13-1: Can inmates get married while incarcerated?
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1.According to Article 982 of the Civil Code amended on May 23, 2007, a marriage shall be
effected by registration. Thus, a marriage shall be effected in writing, with the signatures
of at least two witnesses, and by registration at a household administration office. So a
wedding ceremony in prison is not necessary.
2.To improve the marriage system for inmates, an inmate who intends to get married can
submit a report and a photocopy of National ID Card of the couples to the correctional
facility. After approving the application, the facility will notify inmate’s family members
(parents), and assist the household administration office to complete the relevant
formalities.
3.Application: If an inmate is unable to go to the household administration office in person
to complete the marriage registration, the other half (not held at correctional facility) can
bring relevant documents to the household administration office of his or her household
registration to apply for marriage registration, or make a reservation for the date of
marriage registration. The household administration office may send staff or ask the
household administration office at where the correctional facility is located for assistance

by sending staff to the correctional facility to verify the intent of the inmate (to get married)
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and bring back relevant documents for the registration of marriage (the marriage becomes
valid as of the registration date).

4.Relevant documents required for marriage registration include marriage certificate (which
notes where the marriage took place and the signatures or seals of at least two witnesses),
and the household registry, National ID Card (resident permit or passport for foreigners),

seals (or signatures), and color photo taken within the past year of the couples.

& 13-2 ~ R(E)EILFERARAGERNIT - ZRHBIE - QMR LFH ?

Q13-2: How to divorce a spouse who is incarcerated?
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1.When husband or wife has been sentenced to more than six months imprisonment for
intentional crime, the other party may petition the court for divorce.

2.After an inmate and his or her spouse have agreed to get divorced, the inmate should write
a formal report (signed by the prison official), stating the intent for divorce and apply for
a certificate of imprisonment, and fill out a divorce agreement and a power of attorney.
The inmate’s spouse can then take the aforementioned documents to the household
administration office of household registration to carry out divorce registration.

3.The inmate’s spouse can also apply for divorce registration at the household administration
office of household registration and explain that his or her wife (husband) is currently
being incarcerated at a certain correctional facility. The household administration officer
will then contact the household administration office at where the correctional facility is
located and ask them to take care of the divorce formality. In addition, the household
administration office will send an official letter to the correctional facility, asking for its

assistance and for documents required for the divorce formality.
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14. Drug Rehabilitation
@ 14-1 ~ BEEAEMEBEASRT - AU KERMAITHRE D BIAE ?

Q14-1: When will a drug user be sent to an observation and rehabilitation center, compulsory

rehabilitation center or prison for their offense?
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A:
1.Time to be sent to an observation and rehabilitation center:

(1)First time drug abusers.
(2)Repeat drug abusers who use drugs again3years or more later after being released

following the completion of an observation and rehabilitation program or compulsory

rehabilitation program.
2.Time to be sent to a compulsory rehabilitation center: Delinquents under observation and

rehab who have the tendency to use drugs continuously.
3.Time to be sent to prison: Repeat drug abusers who use drugs again within3years after
being released following the completion of an observation and rehabilitation program or

compulsory rehabilitation program.

3 142 - BFERERNMABELENTERNMED ?

Q14-2: Where will people under observation and rehab undergo rehabilitation?
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A:

Currently there are abstention and rehabilitation centers under 14 correctional facilities,

including Xidian, Taichung, Kaohsiung, Taitung, Taichung Women’s and Kaohsiung
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Women’s Compulsory Rehabilitation Center, Taipei Women’s, Miaoli, Yunlin, Taitung,
Hualien, Penghu, Lianjiang and Kinmen Detention Center. People under rehab and
observation by the order of a court or prosecutor are sent directly to such an abstention and
rehab center, or temporarily held at the original rehabilitation center and then transferred to

the designated rehab center within one week.

& 14-3 ~ FEBRERMA KR RENWABSFEZZ AE ?
Q14-3: How long are the durations for an observation and rehabilitation program and

compulsory rehabilitation program?
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A:

1.The duration of an observation and rehabilitation program shall not exceed 2 months. The
duration of a compulsory rehabilitation program shall be6bmonths or longer until there is
no need to continue the program. However the longest duration shall not exceedlyear.

2.An observation and rehabilitation center should observe the condition of a person
undergoing observation and rehabilitation. If a doctor determines that the person does not
exhibit the tendency to continue the use of drugs, the center should report to the public
prosecutor in charge of the case to approve the discontinuation of rehabilitation program.

3.For people undergoing compulsory rehabilitation, the compulsory rehabilitation center will
conduct assessment afterébmonths of drug rehabilitation treatment in accordance with the
Act of Execution of Drug Abuser Treatment. If the compulsory rehabilitation center finds
that compulsory drug abuse treatment is no longer necessary, the compulsory rehabilitation
center may present supporting documents to the prosecutor or court under which treatment
order is enforced for the issuance of a release order.

4.Families of people undergoing observation and rehabilitation or compulsory rehabilitation
cannot apply to prosecutors on their own to discontinue the observation and rehabilitation
or compulsory rehabilitation program.
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B 14-4 - FEEZEHMER NI EARRIE ?

Q14-4: What are the fees for undergoing an observation and rehabilitation program and how to

make payment?
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A:

1.The daily charges for people under rehab and observation (per person) are as follows:

(1)Meals and daily supplies:

a. For adults under observation and rehabilitation, NT$73 per person per (rehab) day (NT$87
in Penghu, Kinmen and Ludao areas, and NT$117 in Matsu area).

b. For juveniles under observation, NT$140 per person per day starting 2024 (including
Penghu, Ludao, Kinmen and Matsu areas).
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(2)Medicine: NT$33 per person per (rehab) day.

(3)Urine drug test: NT$200 per person each time.

(4)Medical fees: NT$40 per person per (rehab) day.

(5)Other fees will be computed based on the actual expenses incurred.

2.Exemption of rehabilitation fees:

(1)Voluntary surrender: Based on the content of court ruling.

(2)Impoverishment: People who would like to request exemption of rehabilitation fees
should submit proof of financial hardship (certificate of low-income household issued by
the township or district office) during the rehab period, or during the payment period
specified in the collection notice the person receives from the rehabilitation center or an
administrative enforcement agency. This way, they can be exempted from paying the fees
owed. But the payment already made or deducted will not be refunded.

3.How to make payment:

(1)After release: If people who have been in rehab program or their families would like to
pay the rehabilitation fees after they are released, they can make payment at the General
Affairs Section of the rehabilitation center or send payment by postal remittance (the
rehabilitation center will inform the delinquents the post office giro number upon their
release). When sending postal remittance, the sender should indicate in the
correspondence column the name and ID number of the person being in rehab program.

(2)While in the rehab program: While people are undergoing rehabilitation, the rehabilitation
center may deduct rehabilitation fees from their safekeeping account, and if a person is
willing to pay the fees in advance, he or she can indicate so in writing and the

rehabilitation center will charge the fees according to the established procedure.

3 14-5 ~ FBEACEE RN EAGAE ?
Q14-5: What are the fees for undergoing a compulsory rehabilitation program and how to make
payment?
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1.The daily charges for individuals undergoing drug abuse treatment (per person) are as
follows:
(1)Meals and daily supplies:
a. For adults undergoing rehab, NT$73 per person per (rehab) day (NT$87 in Penghu,
Kinmen and Ludao areas, and NT$117 in Matsu area).
b. For juveniles undergoing rehab, NT$140 per person per day starting 2024 (including
Penghu, Ludao, Kinmen and Matsu areas).
(2)Instructor fees: NT$30 per person per (rehab) day.
(3)Teaching materials and book fees: NT$6 per person per (rehab) day.
(4)Urine drug test: NT$200 per person each time.
(5)Medicine: NT$10 per person per (rehab) day.
(6)Other fees will be computed based on the actual expenses incurred.
2.Exemption of treatment fees:
(1)Voluntary surrender: Based on the content of court ruling.
(2)Impoverishment: Individuals who like to request exemption of treatment fees should
submit proof of financial hardship (certificate of low-income household issued by the
township or district office) during the treatment period, or during the payment period

specified in the collection notice the person receives from the treatment center or an
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administrative enforcement agency. This way, they can be exempted from paying the fees
owed. But the payment already made or deducted will not be refunded.

3.How to make payment:

(1)After release: If individuals under compulsory rehabilitation or their families would like
to pay the treatment fees after the individuals are released, they can make payment at the
General Affairs Section of the treatment center or send payment by postal remittance (the
treatment center will inform the individuals the post office giro number upon their release).
When sending postal remittance, the sender should indicate in the correspondence column
the name and ID number of the individual having received treatment.

(2)While in the rehab program: While individuals are undergoing compulsory rehabilitation,
the compulsory rehabilitation center may deduct rehabilitation fees from their
safekeeping account, and if an individual is willing to pay the fees in advance, he or she
can indicate so in writing and the compulsory rehabilitation center will charge the fees

according to the established procedure.

B 14-6 ~ BB AL EmRIE - FRIGUOEE ?
Q14-6: What will be done if a newly admitted inmate is tested positive for drugs?
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A:

Pursuant to the Regulations Governing Urine Sample Testing for Specific Categories of
People, a correctional facility should produce interview records on inmates who are tested
positive for drugs to learn possible causes and send the inmate’s urine sample to a drug abuse
urine testing institution accredited by the Ministry of Health and Welfare for confirmation.
If the testing result is still positive, the facility shall forward the case to the judicial authority

for investigation.
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15. Progressive Treatment, Parole and Release

B 15-1 - SHAZBEEBREEK ST ?

QI15-1: What are the classification levels of prisoners under the progressive treatment system?
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1.Progressive treatment means the corrective treatments received by prisoners are classified
into four levels based on prisoner’s performance while incarcerated. Prisoner’s level is
advanced gradually, and the higher the level, the treatment they receive are more lenient.
The progressive treatment system aims to embed the sense of accountability in prisoners,
encourage them to repent and move forward and cultivate their ability to adapt to social
life after release.

2.Prisoners with term of imprisonment of six months or longer are classified into four levels
under progressive treatment. Prisoners start with Level 4 and advance progressively. Each
prison is assigned a responsibility score which is tabulated based on sentence, applicable
laws at the time of sentence, number of offense (recidivist or repeat offender), age of
offender (adult or juvenile), etc. The responsibility score is written off by the performance
score prisoners acquire every month and the prisoner may be advanced to Level 3, 2
orlwhen their responsibility score is totally written off. The responsibility scores shall be
reduced one third in the case of juvenile prisoners. The responsibility scores of prisoners
whose parole is revoked shall be increased by 50%. The responsibility scores of prisoners

with multiple conditions will be computed on a pro rata basis.
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3.After prisoners are classified, the correctional officers will, based on their daily
performance, give the prisoners scores on work, edification and education, and conduct
every month, which will be used to write off the prisoner’s responsibility score. When a
prisoner’s responsibility score is totally written off, the prisoner may be advanced to a
higher level, and the excess performance score will be combined into the score calculation

for the level advanced into.

3 15-2 ~ AN RENRG RO ?

Q15-2: What are the parole conditions?
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1.Parole means a prisoner who is sentenced to life or a term of imprisonment and has served

a statutory period of time and shows evidence of repentance may be provisionally released
prior to the completion of sentence period, provided the provisional release is approved by
the Agency of Corrections. If the prisoner does not commit any more crimes or violate any
rules during parole, the original sentence that is not yet served is considered served.
However if the parole is revoked, the prisoner shall go back to prison to serve the sentence
period that is not yet completed.

2.The conditions for requesting parole are determined by the time the prisoner’s offense was
committed as follows:

(1)Adult prisoners:

a. If the Criminal Code implemented on July 1, 2006 applies: Prisoners sentenced to life may
apply for parole after serving over 25 years; for first-time offenders, after serving over 1/2
of the sentence; for recidivists, after serving over 2/3 of the sentence; but the prisoner must
have served at leastomonths in prison. If the Criminal Code implemented on November
28, 1997 applies: Regular prisoners sentenced to life may apply for parole after serving
15 years; for recidivists sentenced to life, after serving at least 20 years; for prisoners who
are sentenced to a term of imprisonment, after serving at least 1/2 of the sentence; for
recidivists sentenced to a term of imprisonment, after serving at least 2/3 of the sentence.
If the Criminal Code implemented on January 30, 1994 applies: Regular prisoners
sentenced to life may apply for parole after serving at least 10 years; for prisoners who are
sentenced to a term of imprisonment, after serving at least 1/2 of the sentence.

b. The prisoner’s edification and education score, work score and conduct score should all
be3points or higher in the past3months. The work score needs not be considered if the
prisoner was unable to work.

c. The prisoner shows evidence of repentance.

(2)Juvenile prisoners:

a. After serving over 7 years in a life sentence or after serving over 1/3 of a sentence to a
term of imprisonment; the juvenile must have served overémonths in prison.

b. Having advanced to Level 2 or better (applicable to students of juvenile correction schools
sentenced to a term of imprisonment).

c. Counseling (edification) score is 4 points or higher, conduct score is3points or higher and
learning (work) score is 2 points or higher in the past3months. The learning (work) score
needs not be considered if the juvenile was unable to work.

d. The juvenile shows evidence of repentance.

3.For prisoners who meet the conditions described above, the prison may file the inmate’s
parole application to the parole review panel for a decision and then report the decision to
the Agency of Corrections for final approval. However prisoners who have not served their

sentence for six months or longer, recidivists whose offense carries a long sentence, and
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sex offenders who, after being counseled or treated, are founded as having not remarkably

reduced the danger of repeating the offense are not eligible for parole.

B 15-3 - RERBE  SBEHIAASEBBIS ?

Q15-3: If parole is granted, will the prisoner or prisoner’s relatives be notified?
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A:

Families of a prisoner who is granted parole will not be notified, unless the prisoner has

o

moving difficulty, or has problem returning home on his or her own, or is gravely ill, has

psychiatric disorder, or a domestic violence offender.

@ 15-4 - RAABREREBEEN DB ?
Q15-4: What are the parole periods and the effectiveness of parole?
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A:

1.Parole period:

The parole period varies under different amendments of the Criminal Code:

(1)If the Criminal Code implemented on July 1, 2006 applies: The parole period is 20 years
after being released on parole for prisoners sentenced to life, and it is the remaining
portion of sentence after being released on parole for prisoners sentenced to fixed-term
imprisonment.

(2)If the Criminal Code implemented on November 28, 1997 applies: The parole period is
15 years after being released on parole for prisoners sentenced to life, and it is the
remaining portion of sentence after being released on parole for prisoners sentenced to

fixed-term imprisonment.
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(3)If the Criminal Code implemented on January 30, 1994 applies: The parole period is 10
years after being released on parole for prisoners sentenced to life, and it is the remaining
portion of sentence after being released on parole for prisoners sentenced to fixed-term
imprisonment.

2.Eftectiveness of parole:

If a parole was not revoked during the parole period, the unexecuted portion of the sentence
shall be considered to have been executed. That is, the originally pronounced punishment

is considered completely executed.

& 15-5 - RERGEZBELRME?

Q15-5: How are parole applications reviewed?
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1.A decision to grant a parole or not is made based on an overview of the prisoner’s crime
(motivation, techniques used in crime, damages caused), behavior in prison (daily words
and deeds, counseling record, reward and punishment records), criminal records
(judgments received, sentences served, rehabilitative measures received, record on
revocation of parole or probation), effectiveness of the edification or correctional treatment
(progressive treatment scores, implementation of individual corrective treatment program,
courses attended or vocational training received), after-care plan (any suitable job waiting

after release, job skills, availability of fixed residence), and other related matters (family
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support, reparations for crime committed, return of proceeds of crime, opinions of victims,
prisoner statement, etc.).

2.To ensure the appropriateness and stability of execution of punishments rendered
according to the country’s criminal laws, parole review must take into account the criminal
policies, crime trends and public order and security, and assess relevant information and
data to meet people’s expectation for criminal justice. Therefore, if a parole application
does not meet the aforementioned considerations, the Agency of Corrections will not grant
the parole. The Ministry of Justice has consulted the opinions of experts, scholars and
people working in the field of criminal justice to develop three aspects of review — crime
committed, performance after committing the crime (including behavior in prison), and
risk of recidivism (including prior criminal records). So parole review will be strict for
prisoners who have committed major crimes and the crimes were serial, organized and
violent in nature, prisoners who constantly break prison rules and are difficult to edify, or
prisoners who have a long criminal record or have committed crimes again while on parole.
The review will be more lenient for prisoners who have committed minor crimes, who are
first-time offender or negligent offender, who have performed well in prison or have a

proper after-care plan in place.

[ 15-6 ~ BRELEARMEER NSRBI RE ? R NmEA ?
Q15-6: Under what circumstances will parole be revoked? What happens to those parolee’s

remaining sentence?
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A:

1.When a parolee has any of the following situations, his or her parole officer under the

prosecutors office will send a letter to the original prison to request revocation of parole:

(1)Paragraph 1, Article 78 of the Criminal Code provides: “During the period of parole, if
the offender has intentionally committed another crime for which he is sentenced to an
imprisonment of more than six months by a final judgment, his parole shall be revoked.”
Paragraph 2 of the same article provides: “During the period of parole, if the offender has
intentionally committed another crime for which he is sentenced to probation or an
imprisonment of less than six months by final judgment, and if it is necessary to execute
the punishment of the imprisonment again, his parole may be revoked.”
Paragraph3provides: “The revocation under the proceeding two paragraphs shall be
rendered within six months after the judgment becomes final. However, this shall not
apply if the period of parole has expired for three years.” Paragraph 4 provides “The
number of days spent out of prison after the revocation of a parole shall not be calculated
as part of the period of the punishment of imprisonment.”

(2)If the parolee violates any provision under the subparagraphs of Article 74-2 of the
Rehabilitative Disposition Execution Act during the period of parole and the offense is
serious, the parole may be revoked. Those provisions include: (a) Maintaining good
behaviors and no interactions with people with propensity to crime; (b) Complying with
the orders given by the prosecutor and the parole officer; (c) Shall not offend the victim,
complainant, or informant; (d) Reporting health and living conditions, and working
environment to the parole officer at least once a month; and (e) Unless approved by the
parole officer, do not leave the area of protective control. Approval of the prosecutor shall
be acquired if the parolee plans to leave the area for more than 10 days.

2.After parole is revoked, the remaining sentence to be served by the prisoner is as follows:
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(1)If the Criminal Code implemented on July 1, 2006 applies: After the revocation of parole,
the prisoner’s days on parole will not be counted as time served; prisoners sentenced to
fixed-term imprisonment shall continue to serve the remaining sentence, and prisoners
sentenced to life shall serve another 25 years (no longer eligible for parole) before the
prisoners start to serve other sentences.

(2)If the Criminal Code implemented on November 28, 1997 applies: After the revocation
of parole, the prisoner’s days on parole will not be counted as time served; prisoners
sentenced to fixed-term imprisonment shall continue to serve the remaining sentence, and
prisoners sentenced to life shall serve another 20 years (no longer eligible for parole)
before the prisoners start to serve other sentences.

(3)If the Criminal Code implemented on January 30, 1994 applies: After the revocation of
parole, the prisoner’s days on parole will not be counted as time served; prisoners
sentenced to fixed-term imprisonment shall continue to serve the remaining sentence, and
prisoners sentenced to life shall serve another 10 years (eligible for parole). The prisoners
can apply for parole again if they meet the parole criteria.

(4)If the parole is revoked, the mitigated term of imprisonment granted for serving at an
open prison shall be entirely restored and included into the remaining term of sentence.

3.The responsibility score of prisoners whose parole is revoked shall be calculated based on
the standards set out in Article 19 of the Statute of Progressive Execution of Penalty and

then increased by one half.

@157 - ABRRIEBRRBAER  HREBEREERZEEBHTU/RIEN?
Q15-7:If a prisoner was held in detention for an excessive long period of time before he or she
was sent to prison, what are the remedial measures with regard to such prisoner’s parole

application and progressive treatment?
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A:

1.Prisoners who were held in detention before arriving at prison and meet the following

conditions may be assigned or reclassified to Level3after their case is considered by the
Prisons Affairs Committee and approved by the superior authority:

(1)The detention period meets the following criteria and is as stated in the execution
instruction:

a. For prisoners whose sentence is more than3years but less than30years in prison, the
detention period must exceed 1/6 of the term of imprisonment.

b. For prisoners whose sentence is more than30years or life in prison, the detention period
must exceed 5 years.

(2)For prisoners manifesting a strong sense of responsibility and suitability for communal
life: The number of months with grade B or better for behavior review during the
detention period must account for at least 1/2 of the total months in detention for firsttime
offenders and repeat offenders, at least 2/3 of the total months in detention for recidivists,
and the prisoners did not break any rule, observe order, and behave well after arriving at
the prison (under the new law implemented on July 15, 2020, the part on behavior review
is deleted that review is carried out on other specific items).

2.By the intent of Article 14 of the Statute of Progressive Execution of Penalty and Article

10 of its Enforcement Rules, “assigned to Level 3” is limited to prisoners who have not
been classified. For classified prisoners who meet the criteria for “assigned to Level 3”
after change of sentence or tabulation of prison term, the eligibility and procedure for
“reclassified to Level 3” are as follows

(1)The provisions apply retroactively to prisoners who are still held at correctional facilities

and meet the aforementioned conditions (including prisoners who have advanced to
Level3or better).
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(2)For prisoners who break the rules or do not comply with the provisions of Article 10 of
the Enforcement Rules for Statute of Progressive Execution of Penalty after arriving at
the prison (school), the Prison Affairs (Correction) Committee may decide not to
reclassify the prisoner to Level 3.

(3)For prisoners eligible for reclassifying to Level3and meeting the aforementioned
conditions, the Prison Affairs Committee may make a decision to submit the case to the
superior authority for approval and reclassify the prisoner to Level3after approval is
granted.

3.For prisoners who were held in detention for a period of time but are not eligible for

“assigned to Level 3” or “reclassified to Level 37, the correctional facility may adjust their
performance score to rectify the fact that they were in detention for an excessive period of
time. In addition, if prisoners faithfully obey the prison rules, behave themselves and
actively participate in all kinds of activities, the correctional facility may give them a
certificate of merit or increase their performance score so they have the chance to advance

to a higher level.
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Q15-8:What does “mild measures” mean? What are the rules?
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1.Prisoners with more than6months of sentence and having any of the following situations

may be subject to mild measures after the approval of the supervisory agency:

(1)The prisoner suffers from a disease and requires long-term care in accordance to a
doctor’s certificate of diagnosis.

(2)There are objective facts showing that the prisoner lacks cognitive skills due to his/her
physical or mental conditions and cannot take care of himself/herself; or where the
prisoner’s cognitive skills have diminished significantly

(3)The prisoner suffers from senility, physical or mental disabilities, or mobility impairments,
or cannot take care of himself/herself in prison

(4)The prisoner is pregnant or has given birth less than two months prior.

(5)The prison deems it necessary based on other facts.

2.Prisoners eligible for mild measures are subject to more lenient treatment than that under

the progressive treatment program.

(1)Edification: Edification shall be implemented through individual counseling and other
methods beneficial to their physical and mental wellbeing.

(2)Work: Prisoners may be assigned light work based on their interests and their physical
and mental health conditions. They may receive monthly labor compensation and use
them freely.

(3)Confinement: Confinement shall be implemented based on the conditions of each
individual. To protect their physical and mental health, an inmate may be confined
separately from other inmates.

(4)Visits and correspondence: Where necessary for the treatment of illnesses, management,
or edification, the prison may allow the nearest relatives, family members, or others to
visit and send and receive correspondence. It may also arrange visits at suitable locations.

(5)Supply: Food for inmates suffering from diseases may be changed to suitable food based
on instructions of the doctor’s treatment plan.

(6)Classification: Prisoners eligible for progressive treatment shall be classified in
accordance with the Statute of Progressive Execution of Penalty. The responsibility scores
after classification shall be 80% of the standard scores calculated specified in Article 19
of the same Statute.

3.Prisoners with less than6months of sentence may be eligible to suitable treatment outside

the classification system if they have a situation under the first paragraph.

& 15-9 ~ faIEB#RAE IR - MEIRE R ?

Q15-9: What does ““sentence abridgement” mean? What are the rules?
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1.Abridgement of term is a correctional treatment system applied to prisoners who behave
well during incarceration that the prisoner’s prison term will be shortened according to law
to urge them to repent and be a solid citizen in the society.

2.General prisoners who are advanced to Level3under progressive treatment and receive a
monthly performance score of 10 points or higher can have their prison term shortened;
their prison term is shortened 2 days each month (of service) for Level 3, 4 days each
month for Level 2 and6days each month for Level 1.

3.0pen-prison prisoners are eligible for abridged prison term for each month service as
follows starting from the next month following their arrival at prison, provided they are
free of the situations of bad working attitude, violating disciplinary rules or receiving
demotion penalty in progressive treatment: prison term is shortened 4 days each month (of
service) for Level 4 or unclassified prisoners, 8 days each month for Level 3, 12 days each
month for Level 2 and 16 days each month for Level 1.

4.Prisoners whose remaining sentence is less than one month are not eligible for abridged
prison term.

5.Prisoners granted abridged prison term do not need to serve the days shortened, and days
shortened in accordance with the Statute of Progressive Execution of Penalty may not be
retracted. However, if an open-prison prisoner performs poorly at work, disobeys the rules

or receives demotion penalty but remains in open prison given the severity of the situation,
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the prisoner will not be entitled to the sentence abridgement privilege for the month. If the
prisoner is sent to another prison from the open prison, the days shortened previously will
all be retracted. For prisoners whose parole is revoked, the days shortened earned by the
prisoners while they were at an open prison will also be retracted. That means they still
need to serve the term retracted.

6.For prisoners with abridged prison term that changes their classification, their performance
score under the progressive treatment system will be recalculated, and the responsibility

scores already written off will be converted on a pro rata basis.
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Q15-10:How to request commuting a punishment to a fine? Are there any rules?
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A:

1.Defendants or inmates who meet the conditions set out in Article 41 of the Criminal Code

can petition to the local prosecutors office that executes the sentence for commuting a

prison term to fines. The conditions are as follows:

(1)In an offense that carries a maximum principal punishment of not more than five years’
imprisonment, if the offender is sentenced to imprisonment for not more than six months
or short-term imprisonment, the punishment may be commuted to a fine at a daily rate
of NT$1000, NT$2000 or NT$3000 (depending on the order given in the court verdict).
However, the prosecutor may deny the request if it is deemed that the commutation is
manifestly of little corrective effect, or that law and order cannot be maintained by

commuting the prison term to fines.
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(2)The preceding provision also applies if all offenses in a combined punishment are
eligible for commutation to fines even if the combined punishment is more than6months
of prison.

2.Defendants or inmates whose punishment may be commuted to fines should pay the fines
at the prosecutors office, and may apply for installment payment.

3.For inmates who are serving a sentence in prison and like to commute punishment to fines,
their relatives can bring their ID card to the prosecutors office to make the request. If the
inmate has sufficient money in safekeeping account, he or she can also submit a written
petition to the prosecutors office to request commutation to fines and pay the fines with
the money in the safekeeping account.

4.Any question about commutation to fines may be inquired by calling the local prosecutors
office.

& 15-11 ZIRGRE ? BEREVF LT Z R ERE ?
Q15-11:What are the criteria for the classification of reform school students? What are the rules
for remission or suspension of reformatory education?
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A:

1.Correctional facilities will classify juveniles receiving reformatory education into four

levels (Level 4, Level 3, Level 2 and Level 1) for progressive treatment purpose and review

their behaviors as basis for advancing them to the next level (from Level 4 up).
2.Remitting the execution of reformatory education:

(1)For juveniles who are subjected to reformatory education according to the Criminal
Code, the correctional facility may submit evidences to the prosecutor and ask the
prosecutor to request the court for remitting the execution of reformatory education,
provided the juvenile has been under reformatory education for more than6months,
classified as Level 1, and the juvenile’s score under Levellstatus has been 42 points or
higher every month in the past3months, and that the correctional facility believes the
continuing execution of court order is not necessary.

(2)For juveniles who are subjected to reformatory education according to the Juvenile
Justice Act, the correctional facility may submit evidences to the juvenile court or the
juvenile bench of local district court for remitting the execution of reformatory
education, provided the juvenile has been under reformatory education for more
than6months, classified as Level 1, and the juvenile’s score under Level I status has been
42 points or higher every month in the past3months, and that the correctional facility
believes the continuing execution of court ruling is not necessary.

3.Suspension of reformatory education:

(1)For juveniles who are subjected to reformatory education according to the Criminal
Code, the correctional facility may submit evidences to the prosecutor and ask the
prosecutor to request the court for suspension of reformatory education after the
facility’s superior authority has given approval, provided the juvenile has been under
reformatory education for more than 6 months, classified as Level 2, and the juvenile’s
score under Level 2 status has been 42 points or higher every month in the past3months,
and that the correctional facility believes the continuing execution of court ruling is not
necessary. The juvenile will be placed under probation during the suspension period.

(2)For juveniles who are subjected to reformatory education according to the Juvenile
Justice Act, the correctional facility may submit evidences to the juvenile court or the
juvenile bench of local district court that made the ruling for suspension of reformatory
education, provided the juvenile has been under reformatory education for more
than6months, classified as Level 2, and the juvenile’s score under Level 2 status has

been 42 points or higher every month in the past3months, and that the correctional
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facility believes the continuing execution of court ruling is not necessary. The juvenile
will be placed under probation during the suspension period.
4.1f the juvenile violates rules during the probation period and the violation is of serious
nature, the juvenile probation officer may petition to the juvenile court for a ruling of
revoking the protective measures and sending the juvenile to a correctional institution for
the rest of the execution period. Where the time remaining is less than6months, the
corrective education shall be executed forémonths.
5.Pursuant to Paragraph 1, Article 54 of the Juvenile Justice Act, protective measures may

only be executed until a juvenile reaches the age of 21.
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